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Bcepoccuiicknin cotos ctpaxosiumkos (BCC) — ¢ 11.07.2006,
perncTpaumoHHbii Homep 054;

Poccuitckuin cotos asTocTpaxoswmkos (PCA) — ¢ 19.03.2003,
pernctpauuoHHbii Homep 0072;

HauunoHanbHbIN COl03 CTPaxXOBLLMKOB OTBETCTBEHHOCTH
(HCCO) — ¢ 28.12.2011, pernctpaumoHHbii Homep 049.

115114, ropoa Mockaa,
HepbeHeBckas HabepexHas, aom 11, atax 10, nom. 12.

+7 495 725-10-50

https://www.renins.ru

KoHTponb kayecTBa Hallero cepeuca:
https://www.renins.ru/cq

MoyToBbIN agpec A9 NMUCbMEHHbIX OBpaLLeHNi:
115114, ropoa Mockaa,
JepbeHerckas HabepexHas, aom 11, atax 10, nom. 12.

Ecnu Bawe o6pawieHmne (xxanoba) cBA3aHO C Ka4€CTBOM PacCCMOTPEHMUS Ballero
CTPaxoBOro C/iyyas, Bbl TakXXe MOXeTe HanpaBuTb Bawe obpalwieHune (xxanoby) Ha:

CTPaxoBoOMn cnyvan
Nno CTpaxoBaHUIO
ObITOBON TEXHUKMU

DneKkTpoHHasa noyTa:
remont@renins.com



CTPaxoBoOMn cnyvan
MO CTPAXOBaHMIO MMYLLLECTBA
Ppunsmnyecknx nuu,

CTPaxoBOMn cnyvan
Mo CTPaxoBaHUIO MMYLLECTBA
IOpPMANYECKUNX NNLY,

CTPaxoBOMn cnyvan
Mo CTPaxoBaHWUIO rpy3oB

CTPaxoBoMn cnyvan
Mo aBTOCTPaxXoBaHUIO

CTPaxoBoOMn cnyvan
No CTpaxoBaHUIO
NyTeLlwecTBYOLWNX

CTpaxoBOW cny4yam

No CTPaxoBaHUIO

OT HECYACTHbIX C/ly4YaeB
n 6onesHu

OneKkTpoHHasa noyTa:
propertyclaims@renins.com

WhatsApp:
+7 905 713-93-93

Telegram-kaHan:
ReninsChatbot

OneKTpoHHas noyTa:
sos-propertyclaims@renins.com

KoHTposb kayecTBa HalLero cepsuca:
https://www.renins.ru/

WhatsApp:
+7 905 713-93-93

JlnyHo nopaTb obpalleHme (xanoby) B nodoin

oduc «PeHeccaHc cTpaxoBaHue»

DneKTpoHHasa noyTa:
Tourism@renins.com

JlnyHo nopaTb obpalleHmne (kanoby) B noboi odpuc

«PeHeccaHc CTpaxoBaHue»

DneKTpoHHas noyTa:
NS-Claims@renins.com

JlnyHo nopaTb obpalleHue (xanoby) B ntobon odpuc

«PeHeccaHc cTpaxoBaHue»



NHPopmauma 06 opraHax ynpasneHus
«PeHeccaHc cTpaxoBaHue»

. UN. O. JonxHocTb
WMoppaaH Bopuc Anekcuc Mpencepatens CoBeTa A4MPEKTOPOB
lapnn6a Onua OneroeHa l[eHepasnbHbI anpekTop. [Npeaceanatens [NpaBneHns
ApTtembeB Cepren AnekcaHapoBuy YneH MNpaBneHus
bapaxHuHa Jlenna BnagmmunposHa YneH lNpaBneHus
Kosanenko Kpuctuna tOpbesHa YneH MNMpaBneHus
Tapacoe Bnagumup Banepbesuy YneH MNpaBnenus
TuHakosB Bnagumup BanepbeBuy YneH lNpaBnenHus
Mpesnoea Onbra bopucoBHa [naBHbIN Byxrantep
Pa6uos Cepreit JibBoBUY Ynen CoBeTa ANPEKTOPOB
Komnuw MapuHa BanepbeBHa YneH CoBeTa AMpPEKTOPOB
KypaHoe Muxaun Cepreesuy YneH CoBeTa AMpPEKTOPOB
MwuniokoB AHaTonMn AHaTONbEBNY Ynen CoBeTa AMPEKTOPOB
YepkacoB KoHcTaHTUH AnekcaHapoBUY YneH CoBeTa AMpeEKTOPOB

BbabypuH AmuTtpun Anekceesuny YneH CoBeTa AMpPEKTOPOB



NHPopmauma o 3Hakax 06Ccny>XxXmBaHus
«PeHeccaHc cTpaxoBaHue»

INTOUCH

CTPAXOBAHWE



NHdopmauma 06 opucax «PeHeccaHC cTpaxoBaHue»

Oduc obcnyxmeaHUsa KIMEHTOB
(yperynupoBaHume CTpaxoBbix
cnyyaeB U opopmieHne
NnosINcoB).

Mockea, Jlepb6eHeBckas Hab., 7,
CcTp. 22

AreHTcTBO

Mockea, yn. 3oonorunyeckas, 2

AreHTcTBO

Mocksa, NaTHUUkKoe W., 6

AreHTCTBO
MockoBckas o6nacTb,

JleHUHcKnM paoH, nocenok
coBxo3a M. JleHuHa, 17, kopn. 3

AreHTCTBO

Mockesa, yn. ly6HunHckas, 13

ObLne KOHCYbTaLWM MO CTPaxoBaHUIO
OdopmneHne n npogsieHe NOUCOB
BHeceHWe N3MeHeHWUM B NOAUCHI
PacTopxeHue nonmcos

[MpeAcTpaxoBOM OCMOTP aBTOMOBUIEN

OCMOTp aBTOMOBUNEN MO CTPpaxoBbIM Ciy4adgM Kacko

OcmoTp no cTtpaxosbim cnyyvasm OCATO
OcmoTp aBTOMOGBUIEN NOCNE YCTPaHEeHUs
noBpeXAeHUNN

Mprvem AOKYMEHTOB NPU HACTYMNJEHUN COBBbITUA,
VIMEIOLWMX MPU3HaKKM CTPAaxoBOro ciy4vas

OnnaTta HaNMYHBIMK UM BAHKOBCKOW KapTomn

Ob6Lne KOHCYIbTaL WM MO CTPaxoBaHUIO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHN
B nonuncel OCATO, kacko, CTpaxoBaHMs MMYLLECTBA
M OTBETCTBEHHOCTU, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO Cryyas,
AO0BPOBONBHOrO MEAMLIMHCKOrO CTPaxoBaHUs
OnnaTta HaNNMYHbIMU UM BAHKOBCKOW KapTomn

ObLne KOHCYbTaLWM N0 CTPaxoBaHUIO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHNI
B nonucbl OCATO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBAHMS Bbl€3XKaOLLNX

3a pybex, CTpaxoBaHWa OT HECYACTHOrO Cryyad,
[OBPOBOMIBHOIO MEANLIMHCKOFO CTPaXoBaHMUS
OnnaTta HaNMYHbIMU UM BAHKOBCKOW KapTomn

O6Lme KOHCYNbTaLMM MO CTPaxoBaHMIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHNI
B nonuncel OCATO, kacko, CTpaxoBaHMa MMYLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHMA Bble3XatoLLMX

3a pybex, CTpaxoBaHWs OT HECYACTHOro cnyyas,
[OBPOBOIBHOrO MEAMNLIMHCKOrO CTPaxoBaHUs
OnnaTta HaNNMYHBIMU UM BAHKOBCKOW KapTomn

O6Lme KOHCYNbTaLMKU MO CTPaxoBaHUIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHNI
B nonucbl OCAIO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMWs Bble3XXatoLLMX

3a py6ex, CTpaxoBaHWsa OT HECYACTHOrO Cyyas,
AO06POBONBHOIO MEAMNLMHCKOrO CTPaxoBaHMe
OnnaTa HaAU4YHbIMW UM BAHKOBCKOM KapToM



AreHTCTBO

Mocksa, yn. bonbwas
Cepnyxosckas, 14/13, ctp. 1

AreHTcTBO

MockBa, MockoBckKUn,
yn. Xabaposa, 9

AreHTCTBO

Mocksa, yn. Basunosa, 1

Oduc obcnyxmsaHUa KIMEHTOB
(yperynupoBaHue cTpaxoBbix
cnyYaeB u opopmiieHmne
NnosINCoB)

CaHnkT-lNeTepbypr,
np-1 O6yxosckon O60poHbI, 70,
kopn. 3

Oduc obcnyxmBaHUa KIMEHTOB
(opopmneHme nonncos)

CaHnkT-lNeTepbypr,
Bbiboprckoe w., 13a

O6Lme KOHCYNbTaLMKU MO CTPaxoBaHMIO
OdopmneHue, npoaseHNe N BHECEHNE N3IMEHEHNI
B nonucel OCAIO, kacko, CTpaxoBaHWMS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBaHMWS Bble3XXatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
A06POBONBHOIO MEAMNLMHCKOrO CTPaxoBaHMe
OnnaTa HaAUYHbIMWU UM BAHKOBCKOM KapToM

Ob6Lne KOHCYbTaLUM MO CTPaxoBaHUO
Odopmnerune, NpoasieHne N BHECEHWNE NBMEHEHWNI
B nonucbl OCATO, kacko, CTpaxoBaHWMA MMYLLLECTBA
N OTBETCTBEHHOCTMU, CTPAXOBAHMS Bbl€3XKaOLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO Cryyas,
[OBPOBONIBHOrO MEAMULIMHCKOrO CTPaxoBaHUs
[Mprvem AOKYMEHTOB MPU HACTYMNEHUN COBBbITUA,
MMEIoLLMX NPU3HAKW CTPAXOBOro C/y4as

OnnaTta HaNMYHBIMU U BAHKOBCKOW KapTomn

O6Lne KOHCYIbTaLLUM MO CTPaxXoBaHUIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHNI
nonncos OCATO, KACKO, cTpaxoBaHMa MMyLLECTBA
N OTBETCTBEHHOCTMU, CTPAXOBaHMA Bble3XatoLLnX

3a pyb6ex, CTpaxoBaHWs OT HECYAaCTHOro Cry4as,
LO0B6POBONBHOrO MEAMULIMHCKOrO CTPaxoBaHUs
OnnaTa HaJMYHBIMK UM 6aHKOBCKOM KapTol

OdopmneHune n npoaseHe NoanNCcoB
O6Lwune KOHCYIbTaLUKM MO CTPaxXoBaHWUIO
BHeceHWe nameHeHu B Noaucl
PacTopxeHne nonmcos

OnnaTta HaJIMYHBIMU UM BAHKOBCKOM KapToM
[MpeAcTpaxoBOM OCMOTpP aBTOMOBUIEN
OcMoTp aBTOMOBUNEN MO CTPAXOBbIM CAy4YasiM Kacko
OcmoTp no ctpaxosbiMm cnydaasm OCATO
OcmoTp aBTOMOGUIEN NOCNE YCTPaHEeHUs
noBpeXAeHUN

Mprem AOKYMEHTOB MPWU HACTYNNeHWUU COBbITUN,
MMEIOLLMX NPU3HAKN CTPaxXoBOro cryyas

O6Lne KOHCYIbTaLLUM MO CTPaxXoBaHUIO
BHeceHWe N3MeHeHNM B NOANCHI
[MpefcTpaxoBoOn OCMOTpP aBTOMOBUIEN
OnnaTa HaJMYHBIMU UM 6aHKOBCKOM KapTo
PacTopeHune NoamMcos



OTpeneHne «<HoBoneHUHCKUN» o ObLMe KOHCYIbTal N NO CTPaXOBaHMUIO
+ Odopmnenure n npoanerHme nonmcos kacko n OCAIO
CaHnkT-lMeTepbypr, « OdopmneHre 1 NpoasieHe NOIUCOB MO APYrUM BUAAM

JleHnHcknin np-T, 88 CTpaxoBaHWs
« OnnaTa HaIMYHBIMU UM BAHKOBCKOW KapTol

« [lpoaneHve nepmosa NCNoNb30BaHMSA TPAHCMOPTHOrO
cpeacTBa B nonuce OCATO

OTpenenne «paxpaHckoe» « O6Lwue KOHCyIbTaL N NO CTPaxXoBaHUIO

 Odopmnenure n npoanerHme nonmcos kacko n OCAIO
CaHKT-neTep6ypr, « OdopmneHne n npoaseHe NoJNCOB MO APYrnUm
np-T NpoceeweHus, 84, kopn. 1 BMZ@M CTPaxoBaHus

« OnnaTa HaNMYHBIMU UM BAHKOBCKOW KapTol
« [lpoaneHuve nepmosa NCNoNb30BaHMS TPAHCMOPTHOIO
cpeacTsa B nonuce OCAIO

OTpeneHue o O6Lne KOHCYIbTaLL MM MO CTPaxoBaHUIO

«KOMeHAAHTCKMI NpoCcneKT» « OdopmneHne n npoaneHue nonmncos kacko n OCAIO
+ OdopmneHne n npoaneHme NoJNCOB NO APYrum

CaHKT—l_leTep6ypr, BMAAM CTPaxoBaHMs

KomeHnaaHTckui np-T, 17, kopn. 1 « OnnaTa HalMYHBIMUK UM BAHKOBCKOWM KapTol

« [lpoaneHve nepmnopa NCNoONb3OBaHMA
TpaHcnopTHorocpeacTea B nonnce OCAIO

OtpeneHune «PpyH3eHcKoe» « O6LwMme KOHCYNbTaL MM No CTPaxoBaHMIO
 Odopmnenune n npoanerHue nonmcos kacko n OCAIO

CaHkT-MNeTepbypr, » OdopmneHne n npoaneHne NOANCOB MO APYrMm

yn. bypanewTckas, 17, kopn. 1 BMAAM CTPaxoBaHmWa

« OnnaTa HaJIMYHbIMUK UM BAHKOBCKOW KapTol
« [lpoaneHne nepmoga NCNONb30BaHMA TPAHCMOPTHOrO
cpeacTea B nonmce OCAIO

OTtpeneHune «KOro-3anagHoe» « O6Llwme KOHCYNbTaLMM MO CTPAXOBaHMUIO

+ OdopmneHune n npoanerHue nonmcos kacko n OCAIO
CaHKT—I_IeTep6ypr, + OdopmneHure n npoasieHne NOAMCOB MO APYTrUM
np-T KysHeuosa, 22, kopn. 1 BMAAM CTpaxoBaHMs

« OnnaTta HanW4YHbIMWU UM BAHKOBCKOM KapToM
« [lpoaneHuve nepmosa MCNONb30BaHMUSA
TpaHcrnopTHoro cpeacTsa B nonuce OCATO

OTpenenne «O3epku» « O6Llme KOHCYNbTaLMM MO CTPAXOBaHUIO
 Odopmnenune n npoanerHune nonmcos kacko n OCAIO

CaHkT-MNeTepbypr, « OdopmneHne n npoaneHe NoJNCOB NO APYrUm

yn. Cukenpoca, 1 BMAAaM CTpaxoBaHUs

« OnnaTa HaMYHBIMU UM BAHKOBCKOW KapTol
« [lpoaneHve nepmosa NCNoNb30BaHMS TPAHCMOPTHOrO
cpeacTsa B nonnce OCAIO



OTtpeneHune «[lpocnekT
Mapuwana Xykosa»

CaHkT-lNeTepbypr,

np-T Mapuwana XykoBa, 54,
kopn. 1

OTtpeneHune «KonnnmHckoe»

CaHkT-lNeTepbypr, KonnuHo,
yn. PuHnanackas, 246

OTpeneHune «[aTynHcKkoe»

faTynHa, np-1 25 OkTa6p4, 28a

OtpeneHune «lywknHckoe»

MywkuH, yn. KoHtoweHHas, 39/39

OTtpeneHune «TocHeHCKoe»

TocHo, yn. JleHuHa, 71

AreHTcTBo «[Tpnmopckoe»

CaHnkT-lNeTepbypr,
np-T Ucnbitatenen, 37A

O6Lme KOHCYNbTaLWM MO CTPaxoBaHMIO
Odopmnerure n npoanerue nonmcos kacko n OCAIO
OdopmneHune n npoaseHme NOANCOB NO APYrnUM
BMAAM CTpPaxoBaHMA

OnnaTta HaNMYHbIMU UM BAHKOBCKOW KapTomn
MpoanieHne nepmoaa NCNob3oBaHUA TPAHCMOPTHOIO
cpeacTsa B nonuce OCATO

ObLwune KOHCYIbTaLUKM MO CTPaxXOBaHWUIO
Odopmnerure n npoanerue nonmcos kacko n OCAIO
OdopmneHune n npoaseHne NoaNCOB NO APYrMMm
BMAAM CTPaxoBaHms

OnnaTta HaNMYHbIMU UM BAHKOBCKOW KapTomn
MpoaneHne nepmnoaa NCNoNb3oOBaHNS
TpaHcnopTHoro cpeacTea B nonmce OCAIO

O6Lme KOHCYNbTaLLWM MO CTPaxoBaHMIo
Odopmnerune n npoanerHune nonmcos kacko n OCAIO
OdopmneHune 1 npoaseHne NOANCOB NO APYrnUM
BMAAM CTpaxoBaHuA

OnnaTta HaNMYHbIMU UM BAHKOBCKOW KapTomn
MpoasieHne nepmoaa NCMob3oBaHUS TPAHCMOPTHOrO
cpeacTea B nonmce OCAIO

O6Lme KOHCYNbTaLLMM MO CTPaxoBaHMIO
OdopmneHune n npoanerHune nonmcos kacko n OCAIO
OdopmneHre n npogJsieHre NOAMCOB MO APYTrUM
BMAAM CTpaxoBaHuA

OnnaTta HaANMYHbIMU UM BAHKOBCKOW KapTomn
MpoasieHne nepmoaa NCMob30BaHUS TPAHCMOPTHOIO
cpeacTea B nonmce OCAIO

O6Lne KOHCYIbTaLLUM MO CTPaxXoBaHUIO
OdopmneHure n npoanerHue nonmcos kacko n OCAIO
OdopmneHre n npoasieHre NOAMCOB MO APYTrUM
BMAAM CTpaxoBaHua

OnnaTa HaNNMYHBIMU U BAHKOBCKOW KapTomn
MpoasieHne nepmoaa NCNob3oBaHMUA TPAHCMOPTHOrO
cpeacTea B nonmce OCAIO

OdopmneHune n npoanerHue nonmcos kacko n OCAIO
BHeceHMVe nameHeHUn B MOUCHI (TONBKO ANS NOJINCOB,
opOpPMIIEHHBIX B 3TOM areHTCcTBe)

ObLwne KOHCYbTaLMM N0 CTPaxoBaHUIO
OdopmneHre n npoasieHre NOAMCOB MO APYTrUM
BMAAM CTPaxoBaHuA



AreHTCTBO ((HeTporpaACKoe>> + OdopmneHune n npoanerHue nonmcos kacko n OCAIO
« BHeceHVe nameHeHn B MONUCHI (TONBKO ANS NOINCOB,
CaHKT—I'IeTep6ypr, Bonbwon opOpPMIIEHHBIX B 3TOM areHTCcTBe)

np. neTporpaACKoﬁ CTOPOHHI, 29A « Obwue KOHCyNbTaLMK1 NO CTPaxoBaHWUIO
+« OdopmneHure n npoasieHre NOAMCOB MO APYrUm

BNOaM CTpaxoBaHUA

AreHTCcTBO o O6Lne KOHCYIbTaLWM MO CTPaxoBaHUIO
« OdopmneHue, npoaneHne 1 BHECEHNE UBMEHEHWIA
Banawwuxa, yn. KanvHuHa, 1 B nonucel OCAIO, kacko, CTpaxoBaHWs MMYLLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHMUS Bbl€3XXatoLLLNX
3a pybex, CTpaxoBaHWs OT HECYACTHOrO Ciyyas,
[OBPOBOMIBHOIO MEAMNLIMHCKOFO CTPaxXoBaHWUS
« [IpMeM AOKYMEHTOB NpPW HaCcTyMNJEHUM COBBITUNA,
MMEIOLLMX NMPU3HAKN CTPaxoBOro cyyas
« OnnaTa HaNUYHbIMU MW BAHKOBCKOMN KapTomn

Oduc yperynmpoBaHus y6bITKOB « OCMOTp aBTOMOGWEN NO CTPAXOBbIM CNy4asm Kacko

+ OcmoTp no ctpaxoBbim cnydaam OCATO
Bnagumup, yn. bonbas o« OcMmoTp aBTOMOGUIEN NOCNE YCTPaHEeHUS
Hwuxeropopackas, 34, kopn. b nospexaeHuni

« [IpMeM AOKYMEHTOB NpU HaCTyMNJEHUM COBBITUNA,
NMEIOLLMX MPU3HAKN CTPaxXoBOro cyyas

Oduc obcnyxmeaHnsa KIMEHTOB «  O6LMe KOHCYIbTalMn NO CTPaxXoBaHMUIO
« OdopmneHue n npoasieHne NOIUCOB

Bonrorpag, » BHeceHwne nsmeHeHunn B nonucel

yn. Pa6oqe-erCTbgHCKag, 9B + [IpeacTpaxoBoii OCMOTP aBTOMOGUNEN

» OnnaTa HaNMYHBIMU NN BAHKOBCKOW KapTol

AreHTCTBO » O6Lwme KOHCYNbTaL MM MO CTPaxXoBaHMIO
« OdopmneHune, npoaneHNe N BHECEHNE NU3MEHEHWI
Bonokonamck, yn. MNandunosa, 5 B nonncel OCATO, kacko, CTpaxoBaHUs MMYLLLECTBa

N OTBETCTBEHHOCTU, CTPAXOBaHMUS Bble3XatoLLMX
3a py6ex, CTpaxoBaHWs OT HECYACTHOroO Cryyas,
L06POBOMIBHONO MEAMLMHCKOrO CTPaxoBaHms

« [IprMem AOKYMEHTOB NpU HaCTyMNJeHUM COBBITUN,
MMeIoLLMX NPU3HAKK CTPaAXOBOro C/y4vas

« OnnaTa HaIMYHBIMU UM BAHKOBCKOW KapTon

AreHTCTBO » O6Lwme KOHCYNbTaL MM MO CTPaxoBaHMIO
« OdopmneHune, NnpoaneHNe N BHECEHNE U3MEHEHUI
BockpeceHck, yn. Cosetckas, 30a B nonncel OCATO, kacko, CTpaxoBaHUs MMYLLECTBa

N OTBETCTBEHHOCTU, CTPAXOBaHMS Bble3XatoLLMX
3a py6ex, CTpaxoBaHWs OT HECYACTHOroO CryYas,
L06POBOMIBHOrO MEAULMHCKOrO CTPaxoBaHma

« [IpMem AOKYMEHTOB Npu HaCTyMNJeHNUM COBBITUN,
MMeIoLLMX NPU3HAKK CTPaXOBOro C/y4vas

» OnnaTa HaNMYHBIMU NN BAHKOBCKOW KapTol



AreHTCTBO

BockpeceHck, yn. 2-a 3aBoackas,
3paHue 16, ctp.1

AreHTcTBO

Amuntpos,
yn. NpodeccmoHanbHasg, 36

AreHTCTBO

Adomopenoso,
yn. CoBeTtckas, 54, kopn. 1

AreHTCTBO

Eropbesck, yn. Cosetckas, 108/16

O6Lwme KOHCYNbTaLMKU MO CTPaxoBaHMIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHNI
nonucos OCATIO, KACKO, cTpaxoBaHMs MMyLLECTBa
M OTBETCTBEHHOCTMW, CTPAXOBaHMWs Bble3XatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOro cyyas,
AO0BPOBONIBHOIO MEANLIMHCKOrO CTPax0oBaHMe
MNprem AOKYMEHTOB MpW HACcTyNAeHUN COBbITUIA,
MMEIOLLLMX NMPU3HAKU CTPaxXoBOro cry4vas

OnnaTa HalMYHbIMW UM BAHKOBCKOM KapToM

Ob6Lme KOHCYIbTaLL WM MO CTPaxoBaHUIO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHN
B nonuncel OCATIO, kacko, CTpaxoBaHMs MMYLLECTBA
M OTBETCTBEHHOCTU, CTPAXOBAHWNSA Bbl€3XKAKOLLLNX

3a py6ex, CTpaxoBaHWs OT HECYACTHOro Cryyas,
[O0BPOBOIBHOrO MEANLIMHCKOrO CTPaxoBaHUs
Mprvem AOKYMEHTOB NPU HACTYMNJIEHUN COBBbITUNA,
MMeIoLLMX NPU3HAKW CTPAXOBOro C/y4vas

OnnaTta HaANMYHbIMU UM BAHKOBCKOW KapTomn

O6Lme KOHCYNbTaLMKU MO CTPaxoBaHMIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHNI
B nonucsl OCAIO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAxXoBaHMWs Bble3XXatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOTO Ciyyas,
AO06POBONBHOIO MEAMNLIMHCKOrO CTPaxoBaHMe
Mprem AOKYMEHTOB MpW HAaCTyNAeHUN COBbITUIA,
MMEIOLLMX NMPU3HAKW CTPaxoBOro Cyvas

OnnaTa HalMYHbIMW UM BAHKOBCKOM KapToM

O6Lure KOHCYIbTaL MM MO CTPaxoBaHMIO
OdopmneHue, npoasieHne N BHECEHNE N3MEHEHWN
B nonuncel OCAIO, kacko, CTpaxoBaHMa UMYLLECTBA
N OTBETCTBEHHOCTW, CTPAaxXOBaHUS BblE€3XXAOLLNX

3a pybex, CTpaxoBaHWs OT HECYAaCTHOro CryYas,
A06POBOMBHOIO MEAULIMHCKOFO CTPaxoBaHUs
[Nprvem [OKYMEHTOB NPW HACTYMNAEHUN COBbITUN,
NMEIOLLMX NPU3HaKN CTPaxoBOro cry4as

OnnaTta HaNWYHbIMM NN BAHKOBCKOM KapTown

N



Oduc obcnyxmBaHUa KIIMEHTOB

EkaTepuHbypr, yn. Xoxpsakosa, 74

AreHTCcTBO

)KenesHopopOXHbIN,
yn. NponeTapckas, 7

AreHTCTBO

3apanck,
yn. Amutpus bnaroesa, 40

AreHTcTBO

3BeHuropog, yn. Novytoeas, 8

Oduc obcnyxmeaHUsa KJIMEHTOB

NxeBck, yn. Kapna Mapkca, 218

Ob6Lne KOHCY/IbTaL WM MO CTPaxoBaHUIO
OdopmneHune n npoaseHe NoanNcoB

BHeceHne M3MeHeHU B NOANUCHI
[MpeAcTpaxoBOM OCMOTP aBTOMOBUIEN

OnnaTta HaNMYHBIMK U BAHKOBCKOW KapTomn
Mprvem AOKYMEHTOB NPU HACTYMNJEHUN COBBbITUA,
MMEeIoLLMX NPU3HAKN CTPaxXoBOro cryyas
OcMoTp aBTOMOBUNEN MO CTPaxOBbIM CyYasam
OcmoTp aBTOMOBUIEN NOCNE YCTPaHeHuUs
MoBpPEXAEHUN

O6Lwune KOHCYIbTaLLUKN MO CTPaxXOBaHWUIO
OdopmneHune, NnpoaneHne n BHECEHNE N3IMEHEHW
B nonuncel OCATIO, kacko, CTpaxoBaHMa MMYLLECTBA
N OTBETCTBEHHOCTMU, CTPAXOBaHMS Bbl€3XXAIOLLLUX

3a pybex, CTpaxoBaHWs OT HECHYACTHOrO Cryyas,
[OBPOBOSIBHOrO MEAMNLIMHCKOrO CTPaxoBaHUs
Mprvem AOKYMEHTOB MPWU HACTYNNEHWUM COBbITUN,
UMEIOLLMX NMPU3HAKM CTPaxoBOro Cyyas

OnnaTta HaNYHbIMU UM BAHKOBCKOW KapTomn

O6Lwune KOHCYIbTaLUKN MO CTPaxXoBaHWUIO
OdopmneHue, npoaseHNE N BHECEHNE N3IMEHEHNI
B nonuncel OCATO, kacko, CTpaxoBaHMa MMYLLECTBA
N OTBETCTBEHHOCTMU, CTPAXOBaHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO cnyyas,
[OBPOBOIBHOrO MEAMNLIMHCKOrO CTPaxoBaHUs
Mprvem AOKYMEHTOB MPWU HACTYNNEHWUM COBLITUN,
NMeIoLLMX NPU3HAKW CTPaXOBOro C/y4as

OnnaTta HaNNMYHbIMU UM BAHKOBCKOW KapTomn

Ob6Lme KOHCYIbTaLL WM MO CTPaxoBaHMIO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHN
B nonuncel OCATIO, kacko, CTpaxoBaHMs MMYLLECTBA
M OTBETCTBEHHOCTU, CTPAXOBAHWS Bbl€3XKAIOLLLNX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cryyas,
AO0BPOBONBHOrO MEAMULIMHCKOrO CTPaxoBaHUs
Mprvem AOKYMEHTOB MPU HACTYMNJIEHUN COBBbITUNA,
NMEIoLLMX NPU3HAKW CTPAXOBOro C/y4vas

OnnaTa HaNNMYHBIMU U BAHKOBCKOW KapTomn

Ob6Lne KOHCYIbTaLWM MO CTPaxoBaHUIO
OdopmneHune 1 npoaseHe NoJNCoB

BHeceHmne n3MeHeHU B NOANCHI
[MpeAcTpaxoBOn OCMOTpP aBTOMOBUIEN

OnnaTa HalMYHBIMU UM BAHKOBCKOM KapToW
Mpyem AOKYMEHTOB MPWU HAaCTYNNeHWUM COBbITUN,
MMEIOLLLMX NMPU3HAKW CTPaxoBOro Cyvas
OcmoTp no ctpaxosbiMm cnydaam OCATO
OcMmoTp aBTOMOBUNEN NOCAe yCTPaHeHUs
NoOBpPEXAEHUN
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AreHTCTBO

NcTpa, yn. Apacbko, 9

Oduc obcnyxmBaHUa KIMEHTOB

KasaHb, yn. [izepxunHckoro, 11a

YaaneHHble LeHTpbl NpMema

AOKYMEHTOB NpPU HaCTYN/IEHUM
CO6bITUN, UMEKOLLNX NMPU3HAKMU
cTpaxoBoro cnyyasa no OCAIro

KasaHb, Cnbupckuii TpakT, 48
(LkeHTp odopmneHua A4TI) /
KasaHb, np-T1 No6epabl, 194
(LieHTp odopmneHusa AOTI)

OtpeneHue B 1. KanuHuHrpage

KanuHunrpag, nn. Mapwana
Bacunesckoro, 2

O6Lme KOHCYNbTaLMKM MO CTPaxoBaHUIO
OdopmneHue, npoaseHNe N BHECEHNE N3IMEHEHNI
B nonucel OCAIO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBaHMWS Bble3XXatoLLMX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
A06POBONBHOIO MEAMNLMHCKOrO CTPaxoBaHMe
Mprem AOKYMEHTOB MpW HACTyNAeHUN COBbITUIA,
MMEIOLLLMX NMPU3HAKW CTPaxoBOro Cryvas

OnnaTa HalMYHbIMK UM BAHKOBCKOM KapToM

O6Lme KOHCYNbTaLLMM MO CTPaxoBaHMIO
OdopmneHure n npoasieHe NOIUCOB

BHeceHMVe nameHeHn B MONUCHI
MpeacTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTta HaANMYHbIMU UM BAHKOBCKOW KapTomn
Mpuem [OKYMEHTOB MpU HACTYMIEHUN COBbLITUN,
MMEIOLLUX NPU3HAKN CTPaxoBOro Cayyas
OcmoTp aBTOMOBUMIEN MO CTPAXOBbIM CIy4asm
OcMoTp aBTOMOBUNEN NOCNe yCTPaHeHMs
noBpeXAeHUN

OcMOTp aBTOMOBUIEN MO CTPAXOBbIM CIy4Yasim
Mprem AOKYMEHTOB MPU HACTYMJIEHUN COBBbITUNA,
MMeloLLMX NpU3Haku cTpaxosBoro cny4vas no OCAIrO

OdopmneHune n npoaseHe NoNCoB

O6Lme KOHCYNbTaLLUM MO CTPaxoBaHMIo
PacTopxeHue nonmcos

BHeceHMe nameHeHn B Nonmchl

OnnaTa HaNMYHBIMK U BAHKOBCKOW KapTomn
Mprem AOKYMEHTOB NPU HACTYMNJIEHUN COBBbITUA,
NMEIoLLMX NPU3HAKW CTPAXOBOro C/y4vas
OcMOTp aBTOMOBUNEN MO CTPaxOBbIM CyYasam
OcmoTp aBTOMOGBUIEN NOCNE YCTPaHEeHUs
NoBpeXAeHNM
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Oduc obcnyxmeaHUsa KJIMEHTOB

Kanyra, yn. Tpyaa, 4, kopn. 1

AreHTcTBO

Kawwupa, yn. Ctpeneukas, 20

AreHTtcTBO

KnwvH, yn. Kapna Mapkca, 106

AreHTcTBO

KonomHa, yn. Okta6pbckomn
PeBonounu, 368

AreHTCTBO

Koponés, mkp. KO6unemnHbin,
yn. HectepeHko, 25

OdopmneHure n obcnyxmBaHme NONMCOB
OdopmneHure n npoasieHe NOIUCOB
BHeceHWe nameHeHn B Nosmchl
MpeacTpaxoBoi OCMOTP aBTOMOGUNEN
Ob6Lne KOHCYIbTaLWM MO CTPaxoBaHUO
OnnaTta HaNNYHbIMU UM BAHKOBCKOW KapTomn
YperynmpoBaHue CTpaxoBbix C/y4Yaes

Mprvem AOKYMEHTOB NPU HACTYMNJEHUN COBBbITUNA,
MMEIoLLMX NPU3HAKW CTPAXOBOro C/y4as
OcMOoTp aBTOMOBUNEN MO CTPAxOBbIM CyYasam
OcmoTp aBTOMOGBUIEN NOCNE YCTPaHeHus
noBpeXAEeHUN

Ob6Lne KOHCYbTaLWM MO CTPaxoBaHUO
OdopmneHue, npoaseHne N BHECEHNE N3MEHEHNI
B nonucbl OCAIO, kacko, CTpaxoBaHWA MMYLLLECTBA
N OTBETCTBEHHOCTMU, CTPAXOBAHMS Bble3XKaOLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO Cryyas,
[OBPOBONIBHOrO MEAMULIMHCKOrO CTPaxoBaHUs
Mprvem AOKYMEHTOB NPU HACTYMNEHUN COBBbITUNA,
MMEIoLLMX NPU3HAKW CTPAXOBOro C/y4as

OnnaTta HaNNMYHbIMK UM BAHKOBCKOW KapTomn

ObLne KOHCYbTaLUM N0 CTPaxoBaHUIO
OdopmneHue, npoaseHNe N BHECEHNE N3MEHEHNI
B nonucbl OCATO, kacko, CTpaxoBaHWS MMYLLLECTBA
N OTBETCTBEHHOCTMU, CTPAXOBAHMS Bbl€3XKatOLLNX

3a pybex, CTpaxoBaHWa OT HECYACTHOrO Cryyas,
AO6POBONBHOIO MEAMNLMHCKOTO CTPaxoBaHMe
Mprem AOKYMEHTOB MPWU HACTYNNeHWUM COBbITUN,
MMEIOLLMX NPU3HAKW CTPaxoBOro Cyvas

OnnaTa HalM4YHbIMW UM BAHKOBCKOM KapToM

O6Lime KOHCYNbTALLMM MO CTPaxoBaHUIO
OdopmneHwne, npoaneHne N BHECEHNE N3MEHEHUI
B nonucbl OCAIO, kacko, CTpaxoBaHUS UMYLLECTBa
N OTBETCTBEHHOCTM, CTPAXOBaHMUS BblE3XAIOLLUX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO CayYas,
LO6POBOSIBHOMO MEAMLMHCKOFO CTPaxoBaHMs
OnnaTa HalMYHBIMK UM BaHKOBCKOWM KapToM

O6Lwne KOHCYIbTaLnmM No CTpaxoBaHUIo
OdopmneHue, npoaneHne n BHECEHNE U3MEHEH U
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBaHMA Bble3XXatoLLLNX

3a py6ex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
LOBPOBONIBHOrO MEAMLIMHCKOrO CTPaxoBaHUs
OnnaTa HalMYHBIMM UM BAHKOBCKOWM KapTol
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AreHTCTBO

Koponés, yn. ®pyHse, 1, kopn. 2

Oduc obcnyxmeaHnsa KIIMEHTOB

KpacHopap, yn. CesepHas, 443 /
yn. KopHuukoro, 51

Oduc obcnyxmeaHUsa KJIMEHTOB
KpacHospck,

yn. 78 Jo6poBonbyeckomn
6puragbl, 14A

AreHTcTBO

NyxoBuupbl, yn. MNywkuHa, 139a

AreHTCTBO

No6epubl, OKTabpbCcKkUM Np-T,
373, kopn. 9

O6Lne KOHCYNbTaL MKW MO CTPaxoBaHUIO
Odopmnerue, npoaneHne n BHECEHNE U3MEHEH U
B nonucbl OCATIO, kacko, CTpaxoBaHUS UMYLLECTBa
M OTBETCTBEHHOCTU, CTPAXOBaHMS Bble3XatoLLmx

3a py6ex, CTpaxoBaHWs OT HECHYACTHOrO CyYas,
AO06pPOBONBHOrO MEANLIMHCKOTO CTPaxXoBaHWMs
MNpuem LOKYMEHTOB MPY HAaCTyNaeHUM COBbLITUN,
MMeIoLLMX MPU3HAKM CTPaXOBOro cryyas

OnnaTa HaIMYHBIMU UM GaHKOBCKOW KapToi

ObLne KOHCYIbTaLWM NO CTPaxoBaHUIO

OdopmneHune 1 npoasieHne NoOINCOB Kacko,
CTPaxoBaHMWs MMYLLLECTBA U OTBETCTBEHHOCTH,
CTpaxoBaHM s Bble3XaloLmx 3a pybex, CTpaxoBaHWs

OT HECYaCTHOro cayyas, AOOPOBONbHOIO MEANLIMHCKOrO
CTpaxoBaHUs

BHeceHWe n3MeHeHN B NONUCHI

Mpuem fOKYMEHTOB NpU HaCTyNEeHNN COBbITUN,
NMEIOLLMX NMPU3HAKN CTPaxoBOro ciy4yas

OcMoTp aBTOMOBUIEN MO CTPAXOBbIM Cy4Yasim

OcmoTp aBTOMOBUNEN NOC/E YCTPAHEHMS MOBPEXAEHWUN
OnnaTa HalMYHBIMK UM BAHKOBCKOM KapTol

O6Lime KOHCYNbTALLMM MO CTPaxoBaHUIO

OdopmneHune 1 npogsieHne NoaNCOB

BHeceHMe M3MeHEeHU B MOUCHI

MpeacTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTta HaIMYHBIMU NN BAHKOBCKOM KapTomn

Mprem LOKYMEHTOB MpU HACTYMNIeHUM COBbITUIA,
NMEIOLLMX MPU3HAKMN CTPaxoBOro cy4vas

OcMoTp aBTOMOBUNIEN MO CTPAxXOBbIM CIyYasm

OcmoTp aBTOMO6MIEN NOCNe YCTpaHeHNS MOBPEeXAeHN

O6Lme KOHCYNbTAaLLMM MO CTPaxoBaHMUIO
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEH W
B nonuncel OCAIO, kacko, CTpaxoBaHUS MUMYLLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHMA Bble3XXatoLMX

3a pybex, CTpaxoBaHWa OT HECYACTHOrO C/yyas,
LOBPOBONBHOrO MEAMNLIMHCKOTO CTPaxXoBaHUS
Mprem fOKYMEHTOB NpU HAaCTYM/IEHNN COBLITUN,
NMEIOLLMX NMPU3HAKN CTPaxoBOro ciy4yas

OnnaTa HaJMYHBIMK UM 6AaHKOBCKOWM KapToM

O6Lwme KOHCYNbTaLUKN MO CTPAXOBaHMUIO
Odopmnenue, npogsieHNe N BHECEHNE UBMEHEH U
B nonucbl OCATIO, kacko, CTpaxoBaHUS UMYLLECTBa
N OTBETCTBEHHOCTM, CTPAXOBaHMUS BblE3XAIOLLMX

3a py6ex, CTpaxoBaHWsa OT HECHYACTHOrO C/y4as,
AO06pPOBONBHOrO MEANLIMHCKOTO CTPaxoBaHWs
OnnaTa HaNMYHbIMM UM BAHKOBCKOM KapToMn
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AreHTCTBO

JNro6epubl, mkp. lopoaok b,
yn. 3-e lNoyTtoBoe oTaenexHune, 82

AreHTCTBO

MbiTnwm, yn. Mupa, 30

Oduc obcnyxmsaHUa KIMEHTOB

HuxHunin Hoeropog,
yn. Makcnma lopbkoro, 2266

Oduc obcnyxmBaHUsa KJIMEHTOB

HoBocmnbupck, yn. JleHuHa, 52

AreHTCTBO

O3épbl, yn. JleHuHa, 536

O6Lne KOHCYbTaL KN MO CTPaxoBaHUIO
OdopmneHue, npoaeHne n BHECEHNE U3MEHEH U
B nonucbl OCATIO, kacko, CTpaxoBaHUS UMYLLECTBa
M OTBETCTBEHHOCTU, CTPAXOBaHMS Bble3XatoLLmx

3a py6ex, CTpaxoBaHWs OT HECHYACTHOrO CyYas,
AO06pPOBONBHOrO MEANLIMHCKOTO CTPaxXoBaHWMs
OnnaTa HaNMYHBIMU UK GAaHKOBCKOW KapToi

O6Lme KOHCYNbTaLUKN MO CTPaxoBaHMIO
OdopmneHune, NpoaIeHNE N BHECEHNE N3MEHEHWI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMS Bble3XalOLLMX

3a pybex, CTpaxoBaHMa OT HECHYACTHOrO C/yyas,
LOBPOBONBHOrO MEAMNLIMHCKOrO CTPaxoBaHUS
OnnaTa HaMYHbIMW UM BAHKOBCKOM KapToM

O6Lwme KOHCYNbTaLUKN MO CTPaxoBaHMUIO

OdopmneHune n npoaneHne Nnoancos

BHeceHune nameHeHU B Noauchl

MNpeAcTpaxoBoi OCMOTp aBToMobUNEl

OnnaTa HalMYHBIMK MM BaHKOBCKOM KapToM

Mpuem fOKYMEHTOB NpU HAaCTYMJIEHNN COBLITUN,
MMeIoLLMX MPU3HAKM CTPaXOBOro Cryyas

OcMoTp aBTOMOBUIEN NO CTPAXOBbIM CyYasim

OcmoTp aBTOMOBUNEN NOCE YCTPAHEHMS MOBPEXAEHWNN

O6Lime KOHCYNbTALLMM MO CTPaxoBaHMIO

OdopmneHune 1 npogsieHne Noancos

BHeceHWe n3mMeHeHnn B Nonuchl

MpeacTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapTol

Mpyem AOKYMEHTOB MPW HACTYMIEHUU COBLITUN,
MMeIoLLMX MPU3HAKM CTPaXOoBOro cryyas

OcMoTp aBTOMOBUNEN NO CTPAXOBbIM CyYasim

OcMoTp aBTOMOBUNEN NOCIe YCTPaHEHMS MOBPEXAEHWN

O6Lme KOHCYNbTaLUN MO CTPaxXoBaHMIO
OdopmneHne, NpoaIeHNE N BHECEHNE N3MEHEHWI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMS Bble3XatoLLMX

3a py6ex, CTpaxoBaHWs OT HECHYACTHOrO CyYas,
LO6POBONIBHOMO MEAMLMHCKOTO CTPaxoBaHMUs
Mprem LOKYMEHTOB MpU HACTyMNIeHUM COBbITUI,
MMEeKLWNX NPU3HaKM CTPaxoBOro cny4asa

OnnaTta HaIMYHBIMU NN BAHKOBCKOM KapTomn
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Oduc obcnyxmeaHUsa KJIMEHTOB

Omck, yn. ®pyHse, 406

AreHTCTBO

OpexoBo-3yeBo, yn. JleHuHa, 15

AreHTCcTBO

MaBnosckum MNMocag,
yn. Knposa, 58

Oduc obcnyxmeaHUsa KJIMEHTOB

Mepmb, yn. MoHacTbipckas, 61

Oduc obcnyxmBaHUa KIMEHTOB

MeTposaBoack, yn. Kuposa, 30,
oduc 204

O6Lwme KOHCYNbTaLUKN MO CTPAxXOBaHMUIO

OdopmneHune 1 npoasieHne NoOANCOB

BHeceHWe nsMeHeHUn B MoAuchl

MNpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM

Mprem JOKYMEHTOB MPU HACTYNJAEHUM COBbITUN,
MMeIoLLMX MPU3HAKM CTPaXOBOro cryyas

OcMoTp aBTOMOBUNEN NO CTPAXOBbIM CyYasim

OcMmoTp aBTOMOBMIEN NOoCAe YCTPaHEHNS MOBPEXAEHNIA

O6Lme KOHCYNbTaLUN MO CTPaxoBaHMIO
OdopmneHune, NpoaIeHNE N BHECEHNE N3MEHEHWI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMS Bble3XalOLLMX

3a pybex, CTpaxoBaHMa OT HECHYACTHOrO C/yyas,
LOBPOBONBHOrO MEAMULIMHCKOrO CTPaxoBaHUS
Mprem LOKYMEHTOB MpU HAaCcTyMNIeHUMN COBbITUIA,
NMEIOLLMX MPU3HAKKN CTPaxoBOro cy4vas

OnnaTa HaJNYHBIMU UM 6aHKOBCKOWM KapTol

O6Lwme KOHCYNbTaLUKN MO CTPaxoBaHMIO
OdopmneHne, NpoaIeHNE N BHECEHNE N3MEHEHWI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAxXOBaHMUS BblE3XAIOLLMX

3a pybex, CTpaxoBaHMs OT HECYACTHOrO Cyyas,
[OBPOBONIBHOrO MEAMNLIMHCKOFO CTPaxXoBaHUS
MNprem [OKYMEHTOB MpU HACTYNAEHUM COBbITUN,
NMEIOLLMX MPU3HAKN CTPaxXOBOro cy4yas

OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM

O6Lme KOHCYNbTaLUKN MO CTPAxXOBaHMUIO

OdopmneHmne 1 npogsieHne NoancoB

BHeceHWe nsMeHeHU B moAuchl

MNpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMK UM BAHKOBCKOM KapToM

Mprem [OKYMEHTOB MPU HACTYNAEHUU COBbITUN,
MMeIoLLMX MPU3HAKM CTPAXOBOro cryyas

OcMoTp aBTOMOBUIEN NO CTPAxXOBbIM CyYasim

OcMmoTp aBTOMOBMIEN NOCAE YCTPaHEHNS MOBPEXAEHNIA

OdopmneHune n npoaneHne Noancos

BHeceHWe n3MeHeHWUI B MOUCHI

PacTop>eHune nonmcos

ObLwne KOHCYIbTaLnmM No CTPaxoBaHUIo

OnnaTa HalMYHBIMK UM BaHKOBCKOWM KapToM

Mprem fOKYMEHTOB NpU HAaCTYMJIEHNN COBLITUN,
MMEIOLLLMX NPU3HAKN CTPaxoBOro cyyas

OcMoTp aBTOMOBUIEN NO CTPAXOBbIM CyYasim

OcMoTp aBTOMOBUNEN MOC/IEe YCTPAHEHMWS NOBPEXAeHUN
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AreHTCTBO

MeTposaBoack, Nnp-T JleHWHa, 21

AreHTCTBO

Moponbcek,
MpoMmbiWwneHHbIV Nep., 3

AreHTcTBO

MywkwnHo, yn. HagcoHoBckas, 24

AreHTcTBO

PameHckoe, yn. Xonoaoso, 2

Oduc obcnyxmBaHUsa KJIMEHTOB

PocToB-Ha-[oHy,
yn. Makcuma lopbkoro, 11/43

Oduc obcnyxmsaHUa KIIMEHTOB

Camapa,
yn. Monoporeappaevickas, 204

OdopmneHune 1 npoaneHne NoanNCoB
BHeceHune n3ameHeHU B NoaUCHI
(opOpMNEHHbIX B 3TOM areHTCTBe)

O6Lme KOHCYNbTaLUKN MO CTPAxXOBaHMUIO
OnnaTa HalMYHBIMU UM BAHKOBCKOM KapToM

O6Lwme KOHCYNbTaLUKN MO CTPaxoBaHMUIO
OdopmneHne, NpoaIeHNE N BHECEHNE N3MEHEHWI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMW, CTPAXOBaHMUS BblE3XAIOLLMX

3a pybex, CTpaxoBaHMs OT HECYACTHOrO Cyyas,
[OBPOBONIBHOrO MEAMNLIMHCKOFO CTPaxXoBaHUS
MNprem JOKYMEHTOB MPpU HACTYNAEHUM COBbITUN,
NMEIOLLMX MPU3HAKN CTPaxOBOro cy4yas

OnnaTa HalMYHBIMK UM BAHKOBCKOM KapToM

O6Lime KOHCYNbTaLLMM MO CTPaxoBaHWUIO
OdopmneHune, NnpoaneHne N BHECEHNE N3MEHEHUI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MUMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBAHMS BblE3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO cyYas,
LO6POBOIBHOMO MEAMLMHCKOFO CTPaxoBaHMs
OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM

O6Lme KOHCYNbTAaLLMM MO CTPaxOBaHUIO
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEHWI
B nonucbl OCAIO, kacko, CTpaxoBaHUSA UMYLLECTBa
N OTBETCTBEHHOCTM, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO C/yyas,
[OBPOBONBHOrO MEAMNLIMHCKOrO CTPaxXoBaHUS
Mpuem fOKYMEHTOB NpU HAaCTYyNIEHNUN COBLITUN,
NMEIOLLMX MPUBHAKN CTPaxoBOro ciy4yas

OnnaTa HaNMYHBIMK UM BaHKOBCKOM KapTol

OdopmneHune 1 npoasieHne NoanNCoB

BHeceHWe nameHeHn B nonmcel
MpefAcTpaxoBOM OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMK UM BaHKOBCKOWM KapToM
Mpyvem AOKYMEHTOB MPWU HACTYMIEHUU COBLITUN,
MMEIOLLLMX NPU3HAKMN CTPaxoBOro cy4vas
OcMoTp aBTOMOBUNEN MO CTPAxOBbIM CyHYassm

OcmoTp aBTOMO6MIEN NOCNE YCTpaHEHNS MOBPEXAEHN

ObLwne KOHCYIbTaLUmM NO CTPaxoBaHUIO
OdopmneHune 1 npoaseHne NoOANCOB

BHeceHue n3ameHeHU B NoanCHI
MpefcTpaxoBOM OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMK UM BaHKOBCKOWM KapToM
Mprem fOKYMEHTOB NpUX HAaCTYMJIEHNN COBLITUNM,
NMEIOLLLMX NPU3HAKN CTPaxoBOro ciy4vas
OcMoTp aBTOMOBUIEN NO CTPAXOBbIM CAyYasm

OcmMoTp aBTOMOBUNEN MOC/Ee YCTPaHEHWS NOBPEXAeHUN



Oduc obcnyxmeaHUsa KJIMEHTOB

CapaHck,
yn. borgpana XmenbHuukoro, 42a

Oduc obcnyxmeaHUsa KJIMEHTOB

Caparos,
yn. Ceposea, 33/37

AreHTCcTBO

Ceprues lNocag,
np-T KpacHon Apmuu, 203B

AreHTcTBO

Cepnyxos,
yn. 1-a Mockosckas, 11a

AreHTcTBO

Cepnyxos,
Bopowwnnoea, 57

O6Lme KOHCYNbTaLUKN MO CTPAxXOBaHMUIO

OdopmneHune 1 npoasieHne NoANCOB

BHeceHWe nsMeHeHU B moAuchl

MNpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMU UM BAHKOBCKOM KapToM

Mprem [OKYMEHTOB MPU HaCTyNAEHUM COBbITUN,
MMeIoLLMX MPU3HAKM CTPaXOBOro cryyas

OcMoTp aBTOMOBUNEN NO CTPAXOBbIM CyYasim

OcMmoTp aBTOMOBMIEN NOoCAe YCTPaHEHNS MOBPEXAEHNIA
MNpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

O6Lwme KOHCYNbTaLUKN MO CTPAXOBaHMUIO

OdopmneHune 1 npogsieHne NoancoB

BHeceHWe nsMeHeHU B moauchl

MNpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMK UM BAHKOBCKOM KapToM

Mprem [OKYMEHTOB MpPU HACTYNAEHUMN COBbITUN,
MMeIoLLMX MPU3HAKM CTPaXoBOro cryyas

OcMoTp aBTOMOBUIEN NO CTPAXOBbIM CyYasim

OcMmoTp aBTOMOBMIEN NOCAe YCTPaHEHNS MOBPEXAEHNIA

O6Lme KOHCYNbTALLMM MO CTPaxoBaHWUIO
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEH W
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTM, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO Cyyas,
LOBPOBONBHOIO MEAMNLIMHCKOTO CTPaxoBaHUS
Mpuem fOKYMEHTOB NpU HaCTyNeHNN COBbITUN,
NMEIOLLMX NMPU3HAKN CTPaxoBOro ciy4vas

OnnaTa HaJMYHBIMK UM 6AHKOBCKOWM KapToM

O6Lme KOHCYNbTALMM MO CTPaxOBaHWUIO
Odopmnenue, NnpogsieHne N BHECEHNE UBMEHEH U
B nonucbl OCAIO, kacko, CTpaxoBaHUS UMYLLECTBa
N OTBETCTBEHHOCTM, CTPAXOBaHMUS BblE3XAIOLLUX

3a pybex, CTpaxoBaHWs OT HECYACTHOrO C/yyas,
LOBPOBONIBHOIO MEAMNLIMHCKOTO CTPaxXoBaHUS
Mpuem fOKYMEHTOB NpU HAaCTYyNEHUN COBLITUN,
NMEIOLLMX MPU3HAKN CTPaxoBOro ciy4yas

OnnaTa HalMYHBIMK UM BaHKOBCKOWM KapTol

O6Lme KOHCYNbTAaLLMM MO CTPaxOBaHMUIO
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEH W
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHMA Bble3XatoLLMX

3a pybex, CTpaxoBaHWa OT HECHYACTHOrO Cyyas,
[O0BPOBOMIBHOrO MEAMULMHCKOrO CTPaxoBaHUs
Mprem fOKYMEHTOB NpU HaCTyM/IEHNN COBLITUN,
NMEIOLLMX NMPU3HAKN CTPaxoBOro ciy4yas

OnnaTta HaNNYHbIMK NN BAHKOBCKOM KapTomn
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Oduc obcnyxmeaHUsa KJIMEHTOB

TonbsTTN, Yn. Bopowwnnoea, 17

Oduc obcnyxmeaHUsa KJIMEHTOB

Tyna, yn. bonguna, 92

Oduc obcnyxmeaHUsa KJIMEHTOB

YenabuHck, yn. Tpyaa, 95

AreHTCTBO

Yexos, yn. OkTta6pbckas 166

AreHTCTBO

Yexos, yn. MoHTaXxHas, 3

O6Lme KOHCYNbTaLUKN MO CTPAxXOBaHMUIO

OdopmneHune 1 npoasieHne NoANCOB

BHeceHWe nsMeHeHU B moAuchl

MNpeAcTpaxoBoi OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMU UM BAHKOBCKOM KapToM

Mprem [OKYMEHTOB MPU HaCTyNAEHUM COBbITUN,
MMeIoLLMX MPU3HAKM CTPaXOBOro cryyas

OcMoTp aBTOMOBUNEN NO CTPAXOBbIM CyYasim

OcMmoTp aBTOMOBMIEN NOoCAe YCTPaHEHNS MOBPEXAEHNIA

ObLwne KOHCYIbTaLnmM No CTPaxoBaHUIO

OdopmneHune 1 npoasieHne NoaNCoB

BHeceHWe nameHeHn B noamcel

MpelAcTpaxoBOM OCMOTP aBTOMOBUNEN

OnnaTa HalMYHBIMK UM BAHKOBCKOWM KapToM

OcMoTp aBTOMOBUIEN NO CTPAxXOBbIM CIy4Yasim

OcMoTp aBTOMOBUNEN NOC/Ie YCTPaHEHMS MOBPEXAEHWN
Mpuem fOKYMEHTOB NpU HAaCTYyNEHNUN COBLITUN,
NMEIOLLMX MPU3HAKN CTPaxoBOro ciy4yas

O6Lime KOHCYNbTALLMM MO CTPAaxOBaHUIO

OdopmneHue 1 npogsieHne NoaNCoB

BHeceHMe M3MeHEeHM B MOUCHI

MpeacTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTta HaMYHBIMU NN BAHKOBCKOM KapTomn

Mprem LOKYMEHTOB MpU HACTYMNIEHUM COBbITUIA,
NMEIOLLMX MPU3HAKN CTPaxoBOro ciy4vas

OcMoTp aBTOMOBUNIEN MO CTPAxXOBbIM CTyYasm

OcmoTp aBTOMO6MIEN NOCE YCTpaHEeHNS MOBPEXAEHN

O6Lime KOHCYNbTALLMM MO CTPaxoBaHMIO
OdopmneHune, NpoaneHNe N BHECEHNE N3MEHEHWI
B nonucbl OCAIO, kacko, CTpaxoBaHUS UMYLLECTBa
N OTBETCTBEHHOCTM, CTPAXOBaHMUS BblE3XAIOLLUX

3a py6ex, CTpaxoBaHWs OT HECHYACTHOrO Cyyas,
AO06pPOBONBHOrO MEANLIMHCKOTO CTPaxoBaHus
Mprem AOKYMEHTOB MpU HACTYMNAEHUM COBBITUN,
MMeIoLLNX NPU3HAKM CTPaxXoBOro cry4as

OnnaTta HaIMYHBIMU MU GaHKOBCKOW KapToi

O6Lne KOHCYbTaLMKN MO CTPaxoBaHUIO
Odopmnerue, npoaneHne n BHECEHNE U3MEHEHUI
B nonucbl OCATIO, kacko, CTpaxoBaHUS UMYLLECTBa
M OTBETCTBEHHOCTU, CTPAXOBaHMS Bble3XatoLLmx

3a py6ex, CTpaxoBaHWs OT HECHYACTHOrO CryYas,
AO6pPOBONIBHOrO MEANLIMHCKOTO CTPaxoBaHWMs
OnnaTta HaNMYHBIMU MU GAaHKOBCKOW KapToi
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AreHTCTBO

LaTypa, np-T Unbunua, 66

AreHTCTBO

LLlaxoBckas, yn. 1-a CoeTckas, 5a

AreHTCcTBO

LLIénkoBo, nn. JleHuHa, 10

AreHTCcTBO

SnekTpocTansb,
npocn. JleHuHa, 36

Oduc obcnyxmeaHUsa KJIMEHTOB

flpocnasnb,
yn. Yankosckoro, 62/30

O6Lne KOHCYbTaL KN MO CTPaxoBaHUIO
OdopmneHue, npoaeHne n BHECEHNE U3MEHEH U
B nonucbl OCATIO, kacko, CTpaxoBaHUS UMYLLECTBa
M OTBETCTBEHHOCTU, CTPAXOBaHMS Bble3XatoLLmx

3a py6ex, CTpaxoBaHWs OT HECHYACTHOrO CyYas,
AO06pPOBONBHOrO MEANLIMHCKOTO CTPaxXoBaHWMs
MNpuem LOKYMEHTOB MPY HAaCTyNaeHUM COBbLITUN,
MMeIoLLMX MPU3HAKM CTPaXOBOro cryyas

OnnaTa HaIMYHBIMU UM GaHKOBCKOW KapToi

O6Lime KOHCYNbTALLMM MO CTPaxOBaHMUIO
OdopmneHune, NpoaneHNe N BHECEHNE N3MEHEHWI
B nonucbl OCATIO, kacko, CTpaxoBaHUS UMYLLECTBa
N OTBETCTBEHHOCTM, CTPAXOBaHMUS Bble3XAIOLLMX

3a py6ex, CTpaxoBaHWsa OT HECHYACTHOrO CyYas,
AO06pPOBONIBHOrO MEANLIMHCKOTO CTPaxoBaHus
Mprem AOKYMEHTOB MpU HACTYMNAEHUM COBBITUN,
MMeIoLLNX MPU3HAKM CTPaxXoBOro cryyas

OnnaTta HalMYHBIMU MU GaHKOBCKOW KapToi

O6Lume KOHCYNbTaLMM MO CTPaxoBaHMIO
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEHWI
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTMU, CTPAXOBAHMS Bbl€3XKAIOLLLNX

3a pybex, CTpaxoBaHMa OT HECHYACTHOrO C/yyas,
LOB6POBONIBHOMO MEAMLMHCKOrO CTPaxoBaHMUs
Mprem fOKYMEHTOB NpU HaCTYM/IEHNN COBLITUNM,
NMEIOLLLMX NPU3HAKN CTPaxoBOro ciy4vas

OnnaTa HalMYHBIMK UM BaHKOBCKOWM KapToM

O6Lme KOHCYNbTAaLMM MO CTPaxoBaHMUIO
OdopmneHune, NpoaneHne n BHECEHNE N3MEHEH W
B nonuncel OCAIO, kacko, CTpaxoBaHUS MMYLLLECTBA
N OTBETCTBEHHOCTU, CTPAXOBaHMS Bble3XatoLLMX

3a pybex, CTpaxoBaHWa OT HECYACTHOrO Cyyas,
[O0BPOBOSIBHOrO MEAMLIMHCKOrO CTPaxoBaHUs
Mpuem fOKYMEHTOB NpU HAaCTYMIEHNN COBLITUN,
NMEIOLLMX NMPU3HAKN CTPaxoBOro ciy4yas

OnnaTta HaNNYHbIMM NN BAHKOBCKOM KapTomn

O6Lme KOHCYNbTAaLLMM MO CTPaxoBaHWUIO
OdopmneHune n npoaneHne noanmcos

BHeceHMe M3MeHEeHU B MOUCH

MpeacTpaxoBo OCMOTP aBTOMOGUNEN

OnnaTa HaAMYHbIMWU UM BAHKOBCKMM MepPeBOAOM
OcmoTp aBTOMO6MIEN MO CTPAxXoBbiM C/y4Yasam

OcmoTp aBTOMOBUNEN NOC/E YCTPAHEHMS MOBPEXAEHWUN

Mpuem LOKYMEHTOB MPU HAaCTYMIEHUN COBLITUN,
MMeIoLLMX MPU3HAKM CTPaxoBOro cayyas
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NHdopmaumnsa o cTpaxoBom

AO «Ipynna PeHeccaHc CTpaxoBaHue»

rosI0BHas CTPaxoBas OpPraHmnsaL s CTPaxoBow
rpynmnsi

OO0 «Ben6bu XonguHr»

(OIPH 1027739113280)
YYaCTHMK CTPaxoBOM rpynmbi

OO0 «CK «PeHeccaHc XKnU3Hb»

(OT'PH 1047796714404)
Y4aCTHUK CTPaxoBOM rpymnmbl

000 «NHPoc-Mep»

(OFPH 1126316009159)
YYaCTHUK CTPaxoBOM rpynnbl

000 «PeHKnuHuka»

(OI'PH 1207800111474)
Y4aCTHUK CTPaxoBOM rpymnmbl

AO «Ynpasnsiowasa komnaHus «ClMNMYTHUK - YITPABJIEHUE KAMMTAJTOM»

YYaCTHUWK CTPaxoBOM rpynnbl

KomnaHusa «Mpunop Xonauure JI14.», yuypexaeHHas U 4eNCTBYOLWas Mo 3aKOHOA4ATeNbCTBY

rpynne

AO CK «PeHeccaHc 3gopoBbe»

(OI'PH 1057748388378)
YHYaCTHWK CTPaxoBOU rpymnmbi

AO HIMN® «PeHeccaHc neHCUKU»

(OrPH 1187700021948)
Y4aCTHUK CTPaxoBou rpymnmbl

OO0 «MELKOPT1»

(OI'PH 1027739515847)
Y4aCTHUK CTPaxoBOM rpymnmnbl

AO «PeHlMpanm»

(OI'PH 1157746849160)
YYaCTHWK CTPaxoBOU rpynmbi

AO «PeHKoHcanT»

(OI'PH 1027809260148)
Y4aCTHUK CTPaxoBOM rpymnmbl

BputaHckmx Buprmunckux OctposoB (pernctpaunoHHbin Homep 1828125)

Y4aCTHUK CTPaxoBOM rpymnmbl

KomnaHua «Osepkombe XonguHrc Jlta.», ydpexaeHHas 1 4eNCTBYOLLLAS
no 3akoHogaTtenbcTBy bputaHckmnx BupruHckmnx Octposos (pernctpaumoHHbii Homep 1781686)

YYaCTHUK CTPaxoBOM rpynmbl
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[lepeyvyeHb ocyL,ecTBNAEMbIX
«PeHeccaHc cTpaxoBaHue» BUAOB CTPaxoBaHUS

[o6poBONbHOE NMYLLECTBEHHOE CTpaxoBaHMe:

CTpaxoBaHWe CPeACTB HAa3EMHOro
TpaHcrnopTa (3a UCKIOYEHNEM CPEACTB
KEeNEe3HOLOPOXHOro TpaHcnopTa);
CTpaxoBaHWe CPEeACTB Xe/I€3HOL4OPOXHOro
TpaHcnopTa;

CTpaxoBaHWe CPeACTB BO3AYLUHOMO TPAHCMNOoPTa;
CTpaxoBaHWe CPeACTB BOAHOIO TPAHCMHOPTa;
CTpaxoBaHWe rpysos;

CeNbCKOX035NCTBEHHOE CTpaxoBaHme
(cTpaxoBaHWe ypoxas, CeIbCKOXO3MCTBEHHbIX
KYNbTYP, MHOFONIETHUX HacaXAeHUN,
KNUBOTHbIX);

CTpaxoBaHMe NMYLLECTBa IOPUANYECKUX UL,
3a UCKJIIOYEHWEM TPAHCMNOPTHbBIX CPEACTB U
CeNbCKOX035NCTBEHHOIO CTPaxXOBaHWs;
CTpaxoBaHWe MMYLLEeCTBA FrpaxaaH, 3a
WNCKJIIOYEHMEM TPAHCMHOPTHbIX CPEACTB;
CTpaxoBaHWe rpaxAaHCKoM OTBETCTBEHHOCTH

BagenbueB aBTOTPAHCMNOPTHbBIX CPEACTB;
CTpaxoBaHWe rpaxAaHCKOM OTBETCTBEHHOCTU
B/lafesibLeB CPeACTB BO3AYLIHOINO TPaHCMOopPTa;
CTpaxoBaHWe rpaXAaHCKOW OTBETCTBEHHOCTU
BflajesibLeB CpeAcTB BOAHOMO TPAHCMNOPTa;
CTpaxoBaHWe rpaxAaHCKON OTBETCTBEHHOCTU;
OpraHmnsaumi, aKCnayaTUpyoLWwmx onacHble
06beKThI;

CTpaxoBaHWe rpaXAaHCKOW OTBETCTBEHHOCTU
3a NnpuinHeHune epea scnencrteve
HeA0CTaTKOB TOBapoOB, paborT, ycnyr;
CTpaxoBaHWe rpaXAaHCKOW OTBETCTBEHHOCTU
3a NpUYNHEHUE Bpeaa TPETbUM NNLLaM;
CTpaxoBaHWe rpaXAaHCKOW OTBETCTBEHHOCTU
3a HEUCMNOJIHEHWNE UM HeHaaexallee
ncrnosiHeHe o643aTeNbCTB MO AOrOBOPY;
CTpaxoBaHue npeanpuHMMaTENbCKNX PUCKOB;
cTpaxoBaHMe GUHAHCOBbIX PUCKOB.

[ o6poBonbHOE NMNYHOE CTPaxoBaHMe, 3a UCK/TIOYEHMEM 406POBOIBHOIO
CTPaxoBaHMS XU3HM:

¢ CTpaxoBaHUe OT HeCHACTHbIX Ccniy4YaeB U 6one3He17|;
* MeguumnHCKOEe CTpaxoBaHUe.

O6s3aTenbHoEe CTpaxoBaHune Fpa)K,Cl,aHCKOI‘/‘I OTBeTCTBEHHOCTUN NepeBo3vnMKa
3a npuinHeHune npu nepeso3kKkax spena XmsHu, 3gopoBbto, UMYLLLECTBY NaCCaXXMposB

Ob9a3aTenbHoe cTpaxoBaHMe rpaXKgaHCKOW OTBETCTBEHHOCTU Blagesibla ONacHOro
o6beKkTa 3a NPUYNHEHME Bpeaa B pe3ysibTaTe aBapuuM Ha ornacHOM o6bekTe

O6s3aTenibHOE CTpaxoBaHUeE rpaXKAaHCKOM OTBETCTBEHHOCTU
BNaAenbLeB TPAaHCNOPTHbIX CPeACTB

MepecTpaxoBaHue
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OpraHbl, OCyLW,ecTBAOWME MOJTHOMOYUS MO KOHTPOJIIO
N HaA30pYy 3a CTPAXOBOW AEATENIbHOCTbIO CTPAXOBbIX
opraHmsaumm, cnocobbl N agpeca HanpaBAeHUs
obpaleHun; cnocobobl N agpeca HanpaBeHUS
obpaweHnn PUHAHCOBOMY YNOJTHOMOYEHHOMY

LleHTpanbHbIN 6aHK Poccurckon
Pepepaumn (baHk Poccun)

107016, Mockea,
yn. HernuHHasg, 4. 12
https://www.cbr.ru

Bcepoccuiickumin coros
cTpaxoswmkos (BCC)

115093, Mockaa,
yn. JllocuHoBsckas, a. 27, ctp. 3
http://www.ins-union.ru/

Poccumckum cotos
aBTocTpaxoswwukos (PCA)

115093, Mocksa,
yn. JiocuHoBckas, a. 27, cTtp. 3
https://www.autoins.ru

HauwuoHanbHbIN COO3
CTPaxOBLLMKOB OTBETCTBEHHOCTHU
(HCCO)

115093, Mocksa,

yn. JiocuHoBckas, a. 27, cTtp. 3
https://nsso.ru/

QPepepanbHasa cnyx6a

no Haa3opy B chepe 3awuThl Npas

notpebutenen n 6naronony4us
yenoseka (PocnoTpebHagsop)

127994, Mockea,
Bagkoeckuii nep., a. 18, ctp. 5,7
https://rospotrebnadzor.ru/

[MoyToBbIN agpec 419 MMCbMEHHbIX OBpaLLeHN:
107016, Mocksa, yn. HernvHHasg, a. 12

MyHKT Npuema KoppecnoHAeHLUN:
Mockea, CaHgyHoBCKM nep., 4. 3, cTp. 1

VHTepHeT-npuemHas: https://www.cbr.ru/reception/

Moy4ToBbIN agpec ANA MUCbMEHHbIX O6paLLeHUit:
115093, Mockea, yn. JllocuHoBckas, 4. 27, ctp. 3

Ana obpalleHnin B BUAE 3N1eKTPOHHOTO AOKYMEHTa:
mail@ins-union.ru

MoyToBbIN aapec A8 MUCbMEHHbIX OBpaLLeHNi:
115093, Mockea, yn. JllocnHoBckas, 4. 27, ctp. 3

DneKTpoHHas NpueMHas:
https://www.autoins.ru/elektronnaya-priemnaya/

[MoyToBbIN agpec 419 MMCbMEHHbIX OBpaLLeHN:
115093, Mocksa, yn. JllocuHoBckas, 4. 27, cTp. 3

Ana obpalueHni B BUAE 3/IEKTPOHHOIO LOKYMEHTA:
question@nsso.ru

OnekTpoHHasa popma obpalleHunin:
https://nsso.ru/contacts/

[MoyToBbIN agpec
ANS MUCbMEHHbIX 06 paLLeHni:
127994, Mocksa, Bagkosckuin nep., 4. 18, ctp. 5, 7

Ana obpalueHunli B BUAE 31eKTPOHHOTO AOKYMEHTa:
https://rospotrebnadzor.ru/feedback/hotline2.php



[eHepanbHasa npokypaTypa
Poccuinckon ®epepaunm

125993, ICI1-3, MockBa,
yn. bonbwaga mutposka, 15a
https://www.genproc.gov.ru/

®PrHAHCOBBIM YMOTHOMOYEHHbIN

119017, Mocksa,
CTapoOMOHeTHbIV nep., AoM 3
https://finombudsman.ru/

MoyToBbIN afpec AN MMCbMEHHbIX OBpaLLLEHWNI:
125993, ICI1-3, Mocksa, yn. bonbwas Imutpoeka, 15a

VHTepHeT-nprnemHas:
https://ipriem.genproc.gov.ru/contacts/ipriem/

B nncbMeHHoOM dopme Ha ByMaxXHOM HOCUTeNe B agpec
$UHAHCOBOrO YNOJTHOMOYEHHOrO:
119017, Mockea, CTapOMOHETHbIN nep., A0M 3

B anekTpoHHO dopme Yyepes INYHbIN KabUHeT Ha canTe
bMHaHCOBOrO YNOSTHOMOYEHHOrO:
https://finombudsman.ru/
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Cnoco6bl 3awWmMTbl NpaB NosyvyaTenen CTPaxoBbiX YCAYT,
BK/1t04as MHPOPMALLMIO O HAZTMYUM BO3MOXHOCTM U cnocobax
AoCyAebHOoro yperyimpoBaHusa cnopa

Mony4aTenb CTPaxoBbiX YCAYT, B LleNnaX 3aluTbl CBOUX

3aKOHHbIX NPaB U UHTEpPECOB, BNpaBe:

e HanpaBuTb obpalueHune (>xanoby) n/
nwnn  pocyaebHyto npeteHsnio B AO  «Ipyn-
na PeHeccaHc CrtpaxoBaHue» nwobbim  f0-
CTYMHbIM MNOTPebUTENtO CTPaxoBblX YCAyr cro-
cobom (MO 2MEeKTPOHHOW MOYTe, Yepes JINYHbIN
kabuHeTHa canTe AO «pynnaPeHeccaHc CtpaxoBa-
Hue», [MoyTon Poccun, kypbepckon cnyx6omn, nyTem
nepefayn B KaHLENAPWUIO/YNONHOMOYEHHOMY Ha
npuHaTUe obpalteHnn npeactasmtento AO «pynna
PeHeccaHc CtpaxoBaHue»);

+ HanpasBWTb Xanoby B oOpraH, OCYLLECTB/SOLWNIN
MOJIHOMOUMSA MO KOHTPOJIO M HaZA30PY 38 CTPaxXOBOM
AEeATeNIbHOCTbIO CTPaxXoBblX OpraHusaumin, npodec-
CMOHa/IbHOE Ob6beAMHEHME CTPAxOBLLUKOB, WHble
opraHbl,  OCYLLECTB/sOWME  COOTBETCTBYOLLMNE
dYHKLMN Hap30pa U KOHTPONS;

e 06paTUTbCA B CyA C MCKOM O 3alUMTe HapyLUEH-
HblX MPaB M MHTEPECOB B NopaaKe, onpeneeHHOM
3akoHoaaTenbcTBoM Poccuickon Pepepaumu.

KoHKkpeTHbI cnocob 3almThl rpaXXAaHCKMX Mpae Mno-
Nly4aTenen CTpaxoBblX YC/yr ONpeaenseTcs C y4eTom
nonoxenui cT. 12 NpaxaaHckoro kogekca Poccuinckom
Qepnepaumn.

B AO «[lpynna PeHeccaHc CrtpaxoBaHue» umeeTcsd
BO3MOXHOCTb AocyAebHOro yperynmpoBaHusa cnopa
cnepyowWmMmMmM cnocobamum:

e MyTem HanpaeneHus gocyaebHon npeteHsnm B AO
«lpynna PeHeccaHc CTpaxoBaHue»;

e nyTem obpalieHns K GUHaHCOBOMY YMNOTHOMOYEH-
HoMy B pamkax PegepanbHoro 3akoHa ot 04.06.2018
N2 123-P3 «O6 ynonHOMOYEHHOM MO NpaBam noTpe-
BuTenen GUHAHCOBBIX YCYr»;

e MyTeMy4acTUSBMEANATUBHbIXNPOLLEeAYPaxNpUHaNm-
YNUM B L,OrOBOPE COCTPAaxXOBOM OpraHmM3aLnen ycnoBus
O NMPUMEHEHUN NMpoLeLypbl Meanaunm.

O6pallaem BHUMMaHWe, 4YTOo cobnopeHune pocyneb-

HOro nopsaka YyperympoBaHUs criopa MOXeT 6biTb

o693aTesibHbIM B CUY YC/IOBUI A0OroBopa u/uam cooT-

BeTCTBYyloLLero deaepanbHOro 3akoHa.

Hdocyne6bHoe yperynuposaHue crnopa no OCAIO

Cropbl MexAay MNoTeprneBWMMM U CTPAxXOBLLMKOM Mo
WCMOJIHEHMIO CTPaxXOBLLMKOM CBOMX 0693aTenbCTB
no poroeopy OCAIO nopnexaT obgasaTenbHOMY AO-
CyaebHOMY yperysMpoBaHuio. ITO O3Ha4yaeT, u4To
HeobXoAMMO 06PaTUTHCA K CTPAXOBLLUUKY C MUCbMEH-
HbIM 3adB/IEHNEM - MpeTeH3Mel, KOTopas MOANEXUT
PAcCMOTPEHMUIO CTPaxXOBLLMKOM B COOTBETCTBMM CO
c1.16.1 ®epepanvHoro 3akoHa ot 25.04.2002 N 40-P3
«O6 0693aTeNIbHOM CTpPaxoBaHWM FPaX4aHCKOM OTBeT-
CTBEHHOCTM BNaAe/IbLLEB TPAHCMOPTHbIX CPEACTB».

Kakune MOTyT 6bITb OCHOBaHMA Ang nogavun npeTeH3nun:

e €CJ/IN CTPpaxoBLWMK HE NCnoaHnA, nnéo ncnonHumn, Ho
HeHagnexauwum o6pa30M cBoM oba3aTesbCTBa ne-
pen Bamu;

e €CJ/I1 Bbl HE COr/laCHbl C pasmepoMm OCYLLI,eCTBI'IeHHOIZ
CTanOBOﬁ BbIM1aThl;

e eC/in CTaHUuna Tex. O6C)'Iy>KI/IBaHMF| 3aTdarmeaeT Cpoku
Bbl4a4M BalLLero aBTomobunsa ns PEeMOHTa;

e eCc/in Bbl O6Hapy>Kl/U'Il/I MHbl€ HapyLleHnd No nposeae-
HUWIO peéMOHTa BaLlero aBTOMOBUNA.

Y10 Bbl AOKHbI yKa3aTb B NpeTeH3nun:

Ecnu Bbl sBNsSeTeCh IOPUAMYECKUM JIULLOM WU UHAN-

BMAYas/ibHbIM NpeanpUHUMAaTENEM:

« lOPUANYECKOE HAMMEHOBAHMWE CTPAXOBOM KOMMNAHMN,
KoTopol npeabsensete TpeboeaHue (AO «[pynna
PeHeccaHc CTpaxoBaHue»);

e nosHoe GMPMEHHOEe HaMMEeHOBAaHWE MnoTepresLUe-

ro, NOJIHbIA NMOYTOBbLIN afpec, Ha KOTOpbI ByaeT Ha-
npaB/ieH OTBET Ha NPEeTEH3MIO;

» BallM TpeboOBaHMA K CTPaxXOBOW KOMMAaHWK C onuca-
HUEM OBCTOATENbCTB, MOC/YXMBLUMX OCHOBAHUEM
A9 NoAauYn 3asB/IEHMUS, NPU 3TOM HEOBXOAMMO CCbl-
laTbCs Ha MONOXEHMUS HOPMATMBHbIX MPaBOBbIX aKTOB
Poccuinckoin Pepepaumu;

» 6aHKOBCKME PEKBM3UTbI, HA KOTOPbIE Bbl FOTOBbI MO-
JlYy4UTb CTPaxoBylO BbinsaTy, €C/N Balla NMpeTeH3us
coaepXuT TpeboBaHMe O CTPaxoBOW BbiNiaTe;

o damunmio, UM, OTYECTBO (MPU HANNYUK), LONIXKHOCTb
nvua, NoANMcaBLUero NpeTeH3NIo, ero NOAMNMUCH.

Ecnwn Bbl dpusmyeckoe nuuo (notpeburtens puHaHco-

BbIX YCNyr):

* lOPUANYECKOE HAMMEHOBAHME CTPaxXOBOM KOMMNAaHMH,
KoTopoi npenbsiengeTte TpebosaHue (AO «[pynna
PeHeccaHc CTpaxoBaHue»);

o damunaumio, UMs, OTYECTBO (MPU HANNYMM) U BaLLE Me-
CTO XMWTENbCTBa;

* MOYTOBbIA aApPEC UM aApec 3/EKTPOHHOM MOYThI, Ha
KOTOPbIV ByAeT HanpaB/eH OTBET Ha BalLle obpalleHue;

e Bawww TpeboBaHMA K CTPaxOBOWM KOMMaHUW C onuca-
HUEeM OBCTOATENbCTB, MOCYXMBLUMX OCHOBAHMEM
A9 NoAauYN 3aB/IEHMUS, NPU 3TOM HEOBXOAMMO CCbl-
NaTbCs HA NOMIOXEHUS HOPMATMBHBIX MPABOBbIX aKTOB
Poccuinckoin @epepaumu;

o 6aHKOBCKME PEKBU3UTbI, HA KOTOPbIE Bbl FOTOBbI MO-
NYYUTb CTPaxOoBYIO BbINAATY, €C/N Balle obpalleHune
cofepXnT TpeboBaHWEe O CTPaxoBOM BbiNAaTe.
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MoTepneBwnin B NPUIOXEHUU K MPETEH3UU Npepa-
CTaBNET OPUrMHaNbl NN 3aBEPEHHbIe Hagnexawmm
obpasom Konuu cnepyrowmnx AOKYMEHTOB (ecnum Ka-
KOM-NM60 U3 MEepPEeYNCNIEHHbIX HUXE AOKYMEHTOB He
6bln1 NpeacTaB/ieH CTPAxXOBLMKY paHee npu obpalle-
HUU C 3adBZIEHUEM O CTPAXOBOM Cllyyae):

Ecnu Bbl dpusmyeckoe nuuyo (notpeburtenb puHaHco-
BbIX YCJIYT) TO BMECTe C NpeTeH3neln Bam notpebyeTcs
npeaocTaBuUTb:

e MacrnopT WAM WHOW [OKYMEHT, YAOCTOBEPSIOLLUIA
JIMYHOCTb 3aaBUTENS;

« [OBEPEHHOCTb NPeACTaBUTENSA 3a9BUTENS, €C/IN Npe-
TEH3MA NOAMUCHIBAETCSA HE 3aBUTENEM;

e CBMAETE/NbCTBO O PErncTpaLunm TPaHCMOPTHOrO
CpeAacTBa WM MNacnopT TPaAHCMOPTHOrO CPeAacTBa,
a ecnu NoBpexAeH He aBTOMOBWUIIb, TO AOKYMEHTHI,
noaTBepXAatoLLme NpaBo CO6CTBEHHOCTU Ha NoBpe-
XAEHHOE MMYLLLECTBO;

« nacrnopT PO 3asaBuTens-npeacraBuTeNs U LOBEPEH-
HOCTb;

e MPOTOKOA W MOCTaHOB/IEHWE MO Aeny 06 aaMWHU-
CTPaTMBHOM MPaBOHAPYLUEHUWN UK onpeaeneHne 06
OoTKa3se B BO3BYXAEHUWN Aena 06 aAMUHUCTPATUBHOM
npaBoHapyLweHun, nnbéo unsseweHne o ATM, ecnm
ATI 6bino odopmneHo 6e3 yyvyacTus COTPYLHUKOB
nonunumu;

o nonunc OCATO, ecnu TN odopmnsanock 6e3 yvyacTtus
COTPYAHMKOB MOSIULMU, U Bbl HE FBSIETECH HALUUM
KJTIUEHTOM.

Ecnu Bbl sBNsSieTeCh IOPUANYECKUM NIULLOM U UHAU-
BUAYyasibHbIM NpeAnpUHMMATENEM, TO BMECTE C npe-
TEeH3Men Bam noTpebyeTcs NpeaoCcTaBUTb:

e CBMAETE/NbCTBO O PErncTpaLum TPaHCMOPTHOrO
CpeAacTBa MM MNacnopT TPaAHCMOPTHOrO CPeAacTBa,
a ecnu NoBpexAeH He aBTOMOBWUIIb, TO AOKYMEHTHI,
noaTBepXAatoLLme NpaBo CO6CTBEHHOCTU Ha NoBpe-
XAEHHOE MMYLLLECTBO;

« nacrnoptT PO 3asaBuTena-npeacraBuTens U LOBEPEH-
HOCTb;

e MPOTOKO/A W MOCTaHOB/IEHWE MO Aeny 06 aaMWHU-
CTPaTMBHOM MPAaBOHAPYLUEHUWN UK onpeaeneHne 06
OoTKa3se B BO3BYXAEHUWN Aena 06 aAMUHUCTPATUBHOM
npaBoHapyLweHun, nnbéo unsseweHne o ATM, ecnm

DUHAHCOBbBIN YIMOJTHOMOYEHHbIN

B cootBeTcTBUM C nonoxeHnamn GegepanbHOro 3ako-
Ha oT 04.06.2018 N 123-®3 «O6 ynonHOMOYEHHOM MO
npaBam notpebutenent GMHAHCOBbBIX yCnyr» noTpebu-
Tenn GUHAHCOBbLIX YCNYr BRpaBe 3aaBasTb B CyAeOHOM
nopsake TpeboBaHUs K CTPaxoBOW OpraHM3aLmmn To/b-
KO mocsie noay4YeHus oT PUHaHCOBOro YNOJHOMOYEH-
HOro peLleHUs Mo ero obpaLleHuto.

JaHHbIA NopAAOK pacnpoCcTpaHAeTCs TONbKO Ha cne-

Aylowne cnopbi:

« Crnop o 3awuTe npaB noTpebutens. 370 O3HayYaeT,
4TO 06pPaTUTLCA K PUHAHCOBOMY YNOSTHOMOYEHHOMY
MoXeT du3nyeckoe nLO, 3aKIoYMBLLEE [AOroBOpP
ONA INYHBIX, CEMEMNHbIX, LOMALUHUX, 6bITOBbIX U MHbIX

AT 6bno odopmneHo 6e3 yyacTus COTPYAHUKOB
nonnumm;

« nonunc OCATO, ecnu TN opopmnsanock 6e3 yyacTtus
COTPYAHUKOB MOJIMLUU, U Bbl HE SIBISETECH HALUMM
KJIUEHTOM.

YKasaHHble LOKYMEHTbI HY>XXHO NPUIOXUTb, TOJIbKO eC/N
paHee Ux Ham He npeacTasnanun. JJonoaHNTENbHO Npu-
NOXUTE [AOKYMEHTbl, noaTBepxaatolme oboCHOBaH-
HOCTb BalUMX Tpe6oBaHUM, B BUAE OPUTMHANOB UAN UX
KOMWIA, 3aBEPEHHbIX B YCTAHOBIEHHOM 3aKOHOAaTesb-
cTBoM Poccuiickont Pepepaumm nopsaake (3akaoueHne
HE3aBMCMMOW TEXHUYECKOM SKCMEPTM3bl, HE3ABUCUMOM
3KCnepTu3bl (OLEHKN) C XOPOLLO YMTaembimn doTorpa-
drAMM 1 aKTOM OCMOTpa U T.N.).

Mopaaok HanpaBneHNs NPeTEH3UN

[MpeTeH3unio Bbl MOXETE NPeACTaBUTb HEMOCPEACTBEH-
HO CTPaxOBLLMKY NO4 PAacrnUCKy O €€ NPUHATUN UK Ha-
NPaBUTb CTPAxXOBLLWUKY MO aApecy MecTa HaxOoXAeHUs
CTPaxoBLLMKA WAN MNPeacTaBUTENs CTPAaxOBLLMKA MO
MoYTe 3aKasHbIM MUCbMOM C OMUCHIO BNIOXEHWUS, UK
nepenaTtb MHbIM criocobom (Bkatoyas obmMeH MHOpP-
MaLuunen B 371eKTPOHHOM GOpPME U SNEKTPOHHYIO MOYTY,
aapec KOTopor ykasaH Ha obuLManbHOM canTe cTpa-
XOBLLMKA B CETU «/IHTEPHET»), CBUAETENbCTBYIOWNM O
AaTe ee nonyyeHums.

Cpok paccMoOTpeHUs NnpeTeH3nu

Echu Bbl aBngseTecb ¢umsmyeckum amuom — noTpedu-

Tenem GUHaAHCOBbIX YC/YT, TO Balle obpallieHne byneT

paccMoTpeHo B cooTBeTcTBMM ¢ PepepanbHbiM 3aKo-

Hom oT 04.06.2018 N 123-P3 «O6 yno/IHOMOYEHHOM MO

npaBam noTpebutenein GMHAHCOBBIX YCYr» B CPOKM:

+ B TeyeHue 15 paboumx gHen CO AHS NONyYeHUs 3a-
AB/IEHUS B 3/I€KTPOHHOM dOpMe, eCnn CO AHA Hapy-
LWeHusa BalwmMx nNpaB He npowno 6onee 180 aoHen, a B
MHbIX cllyvasx B TevyeHue 30 KaneHAapHbIX AHEen co
[LHS NONyYeHUa 3adBNeHMs.

Ob6palueHns IopUanMYecKmX nL, UM UHAUBUAYANbHbBIX
npeanpuHUMaTene, He ABASIOWMXCA NOTpebuTensamm
duHaHCOoBLIX ycnyr, paccmatpusatotcs 10 kaneHaap-
HbIX AHEN, 3@ UCKOYEeHNEM HepaboUunx npasgHUYHbIX
OHEeRN, Co AHSA MNONYyYEHNa NpeTeH3nN.

HY>X/[, HE CBSI3aHHbIX C NPeANPUHUMATENbCKON Aes-
TeNbHOCTLIO.

B cnyyae nepexona K MIHOMY nvLy NpaBa TpeboBaHMS
noTpebuTens K CTPaxoBOW opraHusaLum Takoe Lo
Takxe nopaet obpalieHne GUHAHCOBOMY YMOJIHO-
MOYEHHOMY.

e OrpaHWYeHHbIN pasmep MMYLLLECTBEHHbIX Tpebosa-
HWUIM noTpebutens. OUHAHCOBbBIA YMNOTHOMOYEHHDbIN
paccmaTpuBaeT obpalleHne, ecan pasmep nmylle-
CTBEHHbIX TpeboBaHWI NOTpebuTeNns He MpeBbilla-
et 500 000 py6nen. 3710 orpaHMYeHUe He pacnpo-
CTPaHsIeTCa TOJIbkO Ha TpeboBaHWs, BblTekaloLme
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13 HapYyLUEeHWs CTPaxoBOW KOMMaHWel ceoux obssa-
TenbcTB no goroesopy OCATO.

®PUHaAHCOBLIN YNOTHOMOYEHHbIV HE paccMmaTpuBaeT obpa-
LeHWs noTpebutenei No BONPOCaM, CBA3aHHBIM C KOM-
neHcalMen MopasibHOro Bpesa U BO3MELLLEHNEM YObITKOB
B BMAE YNYLLEHHOW BbIrOAbl, @ TAKXXE MO HEKOTOPbIM UHbBIM
BOMPOCAaM, NPSMO ykasaHHbIM B cTaTbe 19 GepepanbHoro
3akoHa o1 04.06.2018 N 123-P3 «O6 ynonHOMOYEHHOM MO
npaBam notpebuTenet GUHaHCOBbIX YCIyr».

Jo obpalieHns Kk PUHAHCOBOMY YMOTHOMOYEHHOMY
HeobxoaMMO B 06A3aTE/IbHOM MOPSAKE HaNpaBUTb 3a-
SIB/IEHME B CTPAXOBYIO KOMMAHUIO U U3NOXUTb B HEM
CYTb BalLUX TPEBOBaAHWI K CTPAXOBLLUKY.

B cnyyae, ecnu 3asBneHne HanpaBieHO B 31€KTPOHHOM
dopme cTaHaapTHOU dopme, yTBepxaeHHon CoBeTom
Cny>x6bl GUHAHCOBOrO YNOIHOMOYEHHOrO, U NMPU 3TOM
CO AHS HapyLleHWst NpaB NoTpebuTens GUHaAHCOBbLIX yC-
nyr npowno He 6onee 180 gHel, To Takoe 3asBeHME
LO/IKHO 6blTb PACCMOTPEHO CTPaxoOBOM KOMMaHWEN B
TeyeHue 15 pabounx aHen. B ocTtanbHbIX cnyvyasx cpok
paccMoTpeHus 3aaBneHus coctaBuT 30 kaneHAapHbIX
OHen.

B cnyyae Hecornacus ¢ nosy4YyeHHbIM OTBETOM CTpa-
XOBOW KOMMaHUU UM B C/lyvae HenoJsiyyeHus OTBeTa
B YKasaHHbI CpoK, noTpebutenb GUHAHCOBbLIX YCAyr
BNpaBe HanpaeuTb obpalleHune B cnyx6y ¢rHaHCOBOro
YNOJIHOMOYEHHOTO.
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BHMMaHUIO KnneHTOB
CTpaxoBblX OpraHMsauum

C1wvoHa 2019 roaga

AencTByeT HOBbIM

NoOpAA0K yperynampoBaHma
CNOPOB CO CTPaxoBbIMM
OpraHM3aymammy No 4oroBopam
OCAro, KACKO n ACAro

C 28 Hoabpa 2019 roga —
N0 MHbIM BUgaMm
CTpaxoBaHua™

Ecnu CTpaxoBaAd opraHn3auuAa

* 1o MHbIM BUOAM CTpaxoBaHMsA HOBbIA NOPSALOK
MOXET NPUMEHSTbCH paHee yKasaHHOM OaThbl,
€C/IM CTPaxoBasa opraHu3aLmus BKIoYeHa

B nepeyvYeHb GPMHAHCOBbIX OpraHmM3aLmin,
B3aMMOAENCTBYOLWUX C GUHAHCOBBIM
YMNOSTHOMOYEHHbIM Ha [,O06POBOILHOW OCHOBE,
pasMelLLLeHHbIM Ha canTe pUHAHCOBOIro
YMNONHOMOYEHHOIO.

K o6bpaweHuio
Heob6X04MMO NPUNOHKNUTD:

1 Konuo 3aAaBneHuna
B GMHAHCOBYO OpraH13ayuio;

2 Konuio oTBeTa
dMHaAHCOBOW OpraHM3aumnm
Ha Balle 3aABNeHue
(npw Hannuun);

3 Konuto goroBopa
c pnHaHcoBOM
opraHuvsaumen;

4 Konuun UHbIX
AOKYMEHTOB
no cyuiecTBy
cnopa.

MogaTtb obpaweHne

8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK No Poccuum

119017, r. MockBa,
CTapoMOHEeTHbIM Nep., 4OM. 3,
AHO «COODY».

Cny:xk6a ¢pnHaHcoBOro
YMNO/IHOMO4YEeHHOro

HoBbiv nopagoK
yperynmpoBaHua

crnopos noTpebéuTtenei

www.finombudsman.ru
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OBA3ATE/IbHO

HoBbIl Nopapok yperynmpoBaHMsa CNopoB ABMSETCA
obazaTtenbHbIM ANs notpebutens*

BECIMJ/IATHO

[Mpuem n paccmoTpeHmne obpalleHuin noTpedbutenen
ocyllecTBnseTcs 6ecnnaTtHo

MPOCTO

Mopaya obpalleHus He TpebyeT cnelmanbHbIX
NO3HaHWMN, NPU HEO6XOOMMOCTU NoTpebuTento byaeT
oKasaHa rnoMmolb B ero obopmneHnmn

AO0CTVYIMHO

O6palleHne MoXeT 6bITb HaNMpPaBAeHO NyTéEM
3anosiHeHUsA CTaHAaPTHOW GOPMbI B JIMYHOM
KabuHeTe Ha canTe GUHAHCOBOrO YNOJIHOMOYEHHOIO

BbICTPO

®PrHaHCOBbIN YNOSIHOMOYEHHbIM paccMaTpuBaeT
obpalleHne N NPUHUMAET PeLLeHne B TeYeHUe

15 paboumnx gHen. B cnyyae npoBeneHms
3KCMepTM3bl PACCMOTPEHUE MOXET 6bITb
MPUOCTAHOBMEHO He Bosiee yeM Ha 10 pabounx aHewm

IODEKTUBHO

B cnyyae HencrnonHeHMs peLleHns CTpaxoBo
opraHusalmen, NoTpebuTesto BbloaeTca
WNCMONMHUTENbHbIN AOKYMEHT OJ15 MPUHYOUTENbHOMO
WCMONHEHNSA peLleHns

* HoBbilt nopsipok yctaHoBrneH OefeparnbHbiM 3aKOHOM
o1 04.06.2018 N2123-P3 «O6 ynonHOMOYEHHOM
no npaeam rnotpebutenet GUHAHCOBBIX YCyr»

Mopagok o6paweHusn
K pMHAHCOBOMY YNOJHOMOYEHHOMY

\ A Im._u__um.w_u._.m 3adB/ieHNeE B CTPaxXoBYHO
opraHmnsayuio, K _AO._.OUO—.\\_ Bbl MeeTe

r NpPeTeH3unn, 1 nonyymTe oT Heé oTBeT

CrpaxoBasa opraHnsaLums 4oSIXKHA HAaNpaBmUTb BaM
OTBET B TEYEHMe:

* 15 pabouunx gHen, ecnu 3aaBrneHme 6bi10
Hanpas/ieHO BaMu B 311eKTPOHHOMN dopme
Mo cTaHgapTHOW dopMe, pasMeLLeHHOM Ha canTe
$dUNHAHCOBOIro YNOSHOMOYEHHOTO;

* 30 kKaneHOapHbIX AHEN B UHbIX CrlyYasX.

\ Ecnun Bbl He cornacHsbl ¢ nosy4YyeHHbIM
OTBETOM n._.Um.XOmOV_ opraHmnsaunm nnm

f He MOJSIyUYUNIN ero B YCTAHOBMEHHbIN
CpOK, HamnpaBbTe obpaLleHne
$dNHAHCOBOMY YMOTHOMOYEHHOMY

O6palleHre MOXeT 6blTb HaNpaBneHo:

* Yyepes NNYHbIN KabuHeT Ha canTe pUHAHCOBOrO
YMOSIHOMOYEHHOIO;

* B MMCbMeHHOM PpopMe no agpecy:

119017, r. MockBa, CTapOMOHETHbIM Nep.,
nom 3, AHO «COODY».

\ Nony4yuTte pelieHne puHaHCOBOro
YNOSTHOMOYEHHOIO MO BalleMY
/ obpalLeHuto

PelleHue Takxe 6yaeT HanpaB/ieHO B CTPAXOBYHO
opraHmsauuto.

PeleHne nognexuT NCnonHeHnto GnMHaHCOBOW
opraHu3saLmen He nosgHee cpoka, ykasaHHoOro
B peLleHnm.

B cnlydae Hecornacud C peweHmnem Au_\_IthOmOﬂO
YMNOJIHOMOYEHHOIO Bbl BripaBe O@UW.:\_._.Uhm_ B Ccyn
C NCKOM K h.ﬂ_UmXOmOV_ opraHmsauuu.

Cnopbl, nognexauwme paccMmoTpeHUto
PUHAHCOBbLIM YNO/IHOMOYEHHbIM

DUHAHCOBbLIM YNOJIHOMOYEHHbIM paccMaTpuBaeT
Crnopbl, OTBeYaloLlme CneayoLmMM KpUTepusam:

CNOP O 3ALLUTE MNMPAB NOTPEBUTENA

DUHAHCOBbIM YMONHOMOYEHHbIN
paccMaTtpmBaeT obpalleHue notpebutena
c TpeboBaHMEM K CTPAxXOBOM OpraHM3auum,
oKasasluen eMy yCnyry.

MoTpebutenb — dpusmyeckoe AnLo,
ycnyra KoTopoMy okasaHa B Lenax,
He CBSA3aHHbIX C OCYLLECTBIEHNEM
VM MpeanpUHUMaTENbCKON
OEeATeNbHOCTU.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEEOBAHUM

Pasmep umMyLLecTBeHHOro TpeboBaHmSA
noTpebuTens He AOJXEH NpeBbIaTb
500 000 py6nen.

Mo porosopam OCAIO —
6e3 orpaHMYeHus rno cyMme
Tpe6oBaHUN.

CMOP C ONPEAENEHHOW CTPAXOBOM
OPrAHU3ALUEN

O6palueHne MOXET 6bITb HaMpPaBnNeHoO

B OTHOLLEHWU CTPAXOBOM opraHusaumm,
BKJIIOYEHHOM B peecTp pUHAHCOBbIX
opraHusaumi, o6a3aHHbIX B3aMMOLeNCTBOBAaTb
¢ ®NHAHCOBbIM YMOSIHOMOYEHHbLIM, NGO

B NepeyeHb GUHAHCOBbIX OpraHusaLmi,
B3aMMOOENCTBYOLLMX C GDUHAHCOBBIM
YMOSIHOMOYEHHbIM Ha J,O06POBOJIBHOM OCHOBE.

PeecTp 1 nepeyeHb pasmelleHbl
Ha odpuLManbHOM canTe
$MHAHCOBOro ynosHOMOYEHHOIO
1 opuumanbHoM camte baHka
Poccun.



